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Generallnformation about the bank

I.  Name andaddressof the bank

Deutsche Handelsba#tG
Elsenheimerstr. 41
80687 Muncher Germany

HeadquartersMunich

I SNBAYFFGSNI NEBFSNNBR (2 & GKS a.Fylé
Legally authorizedepresentatives of th@ank:

Management boardDaniel Kreis, Dr. Frank Schlabé&g, Michael Eberhardt
Supervisory board: Dr. Michael Riemenschneider

Il.  Communication with the bank

Telephone+49 (0)89 244 157 200
Telefax: +49(0)89 244 157999
E-Mail: info@handelsbank.com

The addresses having direct relevance to the business relationshipagithbaunicated separatgby the Bank, as well as oth@n@nunication addresses.

Ill. Competent Supervisory Authority

Bundesanstalt fiir Finanzdienstleistungen (BaFin), Graurheindorfer Strasse 108, 53117 Bonn und
Marie-CurieStrasse 248, 60439 Frankfurt am Ma
BaFin registration number: 117974

IV. Entry in the trade registry
District Court MuniciRB 183219

V. Language of contract

The authoritative language for this contract relationship and the communication with the customer for the duration ofrtie @erman.
VI. Additional information

Sales tax identification numbeDE207957940
Bank cod€BLZ) 700 111 10

Bank Identifier Code (BIC) DEKTDE7GXXX

T Anderungen der allgemeinen Informationen zur Bank ergeben sich aus unserer Geschéaftskorrespondenz oder dem Kontoauszug.
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Place of jurisdiction
LY | O0O2NRIyOS sAGK {SOGA2Yy ¢ LINIFINILK m 2F (GKS daDSy éndcttand.thdza A y Sa a
entire business relationship between the customer and the Bank. There is no contractual place of jurisdicten claus

Notice concerning the existence of the legal deposit guarantee

The Bank is a member of the German banks” compensation scheme (EdB). Deposits are thus guaranteed up to an amoun&efraé9@$00
well as liabilities from transactions in securities with 90%, at a maximum the equivalent of 20.000 Euros.

You can finddrther information on the Internet page of the German banks” compensation scheme.

Conclusion of the contract
Provided no deviating agreements exist, a contract is concluded if the Bank accepts the written application of the cBstonterthe
conclwion of the contract utilization of the account is not possible.

Prices and services

The authorization for online banking (PIN/TAN procedure) is free of charge. Fees for additional services (for exampiertiaagaents) are

listed in the price andervice index. Modifications of fees during the period of the contract are carried out according to the specifications in No.

MH 2F GKS aDSYSNIf .dzaAySaa ¢SN¥aeéd ¢KS NBaLSOGA@Ste JItAR LINAOS |
www.handelslank.com/legahotices

Payment and fulfilment of the contract
The accumulating fees for online transactions are debited to the current account over the account statement.

Communication

The communication from the Bank to customer takes place via teelpmx in the online banking in general. The customer foregoes receiving
letter mail of documents and messages. Regarding statements and billing letter mail is sent only if the customer staths thisswish. The
costs for this service are listed dmetprice and service list.

Contractual cancellation rules / Minimum duration of the contract
¢KS OFyOSttldGAz2y NHzZ S& INBE RSGSN¥AYSR T2NJ 6KS Odza (2 Y@Khdnyhikutt KS . |y
duration.

Otherrights and obligations of the Bank and customer
¢CKS o0FaA0 NHz S& F2NJ GKS Syia
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Further, the enclosed special conditions, which contain devia2 y & 2 NJ & dzLJLJ) SYSy it

a
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A) Prices for services in standardized business transactions with corporate customers (account processing,
credit business, provision of information, guaranty commission, electronic banking)

Product/Service Price (plus VAT)

AccountBusinessActive?

Account management fee 9.90 EUR per month
Accounting entry per standard transaction 0.07 EUR per transaction
Return direct debit to receiver of payment 2.00 EUR plus third party fees
Provision of account statements in the onlibenking postbox (PDF format) Free of charge

Interest, provision, and other price calculations by the Bank Free of charge

Registration fee for customers registered in Germany 30.00 EUR per transaction
Registration fee for customers registered abroad 99.00 EUR per transaction

Account BusinesidividuaP

Account management fee Individual Agreement
Accounting entry per standard transaction Individual Agreement
Return direct debit to receiver of payment Individual Agreement
Provision of accourgtatements in the online banking postbox (PDF format) Free of charge
Interest, provision, and other price calculations by the Bank Free of charge
Registration fee for customers registered in Germany or abroad Individual Agreement

Credit interest(valid for all account types)

Interest paid on credit balances demand deposits no interest

Financing- Standard services

Interest for agreed demands and claims (debit interfest) 10.00 % p.a.

Return direct debit to receiver of paymeént 14.00 % p.a.

Financing- Special services

Bank inquiry (Obtain / grant)

- Domestic bank inquiry 20.00 EUR plus third party fees

- Foreign bank inquiry Dependent upon work involved plus third party fees
Confirmation of interest

- for overdraft Dependent upon work involved; at least 25.00 EUR
- for other loans Dependent upon work involved; at least 5.00 EUR

Financing-Aval

Registration fee 50.00 EUR per transaction
Commission per aval Individual Agreement
Modifications 50.00 EUR peransaction

2 For companiesin the merchandisetrade, industry, trade, servicesand travel secbor. Not for companiesin the content, finandal servicesand paymentservice provider secor.
3 For companiesin the content, finandial services, paymentservice provider secor. Not for companiesin the merchandisetrade, industry, trade, servicesand travel secor.

GeneralTerms and Conditions, date 08.2019, Version 2. page3
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Creation and issuance of duplicate statements

4.95 EUR each statement byPDF; possibly plus shippir
fees

Confirmation of balance (to customer specification)

Dependent upon work involved; at least 25.00 EUR

Schedule of income (to customer specification)

Dependent upon work involved; at least 25.00 EUR

Payment confirmation (to customer specification)

Dependent upon work involved; at least 25.00 EUR

Other confrmation (to customer specification)

Dependent upon work involved; at least 25.00 EUR

Account blockage attributable to customer

20.00 EUR

Seizing order or transfer blockage

50.00 EUR

Justified account blockage attributable to the Bank

50.00 EUR

Inspection of trade register by the Bank
- by online access
- no online access available; pagssed transaction

(in responsibility by the customer and/or required by the customer)

5.00 EUR plus third party fees
Dependent upon work involved; at leak$.90 EUR
plus third party fees

Inquiry beneficial owners of customers registered in Germany

(in responsibility by the customer and/or required by the customer)

10.00 EUR plus third party fees

Inquiry beneficial owners of customers registered abroad

(in responsibility by the customer and/or required by the customer)

19.90 EUR plus third party fees

Asset processing

(Unless extraordinary measures in the processing of the estate are required or

empowered by the heirs)

20.00 EUR; possibly plsisipping fees and expenses

Address inquiry

50.00 EUR

Hourly rate for individual processing, flat rate

80.00 EUR

El ectronic Eaoamhiecg i p3WI FT

Registration fee

as of 5.000 EUR

Shipping account statements MT940
- by SWIFT FileAct
- by SWIFT FIN

as of 330.00 EUR per month
Individual Agreement (currently not yet technically
available)

Accounting entry for standard transaction

Dependent upon the type of account

Electronic Banking witlEBICS

Registration fee

75.00 EUR per user

Basic fee

8.50 EUR per month

Modifications

20.00 EUR per transaction

El ectronic Banking

,Service

dat a

c

er

Basic fee, each account

8.50 EUR per month

Release of payment orders by the signed data carriers accompanyingpagpier

based/scan/fax)

5.00 EUR each data carriers accompanying note

Other Electronic Banking services

Regeneration of access data for online banking or TAN numbers (in responsibilit

the customer)

5.00 EUR per transaction

Special shipping of access data or TAN numbers for online banking

(e.g. by email, express shipping / courier)

49.00 EUR plus shipping fees
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New device / modification / deletion of SEPA standing orders
- by ElectronieBanking
- paperbased

Free of charge
4.90 EUR per transaction

New device / maodification / deletion of SEPA Direct Debit Mandate
- paperbased

4.90 EUR per transaction

SEPA payment orders with IBAN and BIC in EUR (receipt or oyiggingnts)

Accounting entry for standard transaction dependent
upon the type of account

TARGET2 payment transactions

TARGET2 incoming payments with fees transfer SHA oder BEN
-up to 2.500 EUR

- 2.500- 12.500 EUR

- more than 12.500 EUR

5.50 EUR
12.50 EUR
0.15%, at least 20.00 EUR; maximum 100,00 EUR

TARGET?2 outgoing payments
- with fees transfer SHA oder BEN
- with fees transfer OUR

0.15%, at least 20.00 EUR
plus 30.00 EUR third party fees

International payment transactions (SWIFT)

SWIFTncoming payments with fees transfer SHA oder BEN
-up to 2.500 EUR

-2.500- 12.500 EUR

- more than 12.500 EUR

5.50 EUR
12.50 EUR
0.15%, at least 20.00 EUR; maximum 100.00 EUR

SWIFT outgoing payments
- with fees transfer SHA oder BEN
- with feestransfer OUR

0.15%, at least 20.00 EUR
plus 30.00 EUR third party fees

Other prices within payment transactions

Paperbased order (postal/scan/fax)
- by formal order with standard form of the Bank
- by informal order

4.90 EUR per document
plus 5.00EUR per document

Fee of notification over the justified refusal / nexecution of a payment order
(direct debit / transfer)

3.00 EUR per notification

Orders with the customer's instructions for an urgent inquiry (e.g. "Urgent", "Prio'

"URGP", "SDVAYr similar identification)

10.00 EUR additional to the standard fees

Cancellation of a transfer, outgoing / Effort of the Bank to the replacement of a
transfer instruction with incorrect specification of the customer identifier of the

payee

- domestic transfers 19.90 EUR

- international transfers 75.00 EUR
Cancellation of a transfer, incoming 19.90 EUR per transfer
Investigations / returns due to incomplete or unclear information 30.00 EUR

Fee of repair for papebbased orders, which can not Ipeocessed automatically (e.g.
LIN2 @7

y2 @FrfAR L.!b FYR Kk 2NJ.L/ o1&
orders

10.00 EUR per transaction; plus third party fees

Inquiries and investigations into the whereabouts of the transfer amount
- domestictransfers
- international transfers

(will only be charged if not in responsibility by the Bank)

19.90 EUR
Dependent upon work involveat least 30.00 EUR,
maximum 100.00 EUR
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As long as the businesscounts of the account holder have a credit balance, the bank holds this credit on behalf of the account holder. The
bank may charge a custody fee for the assets in accordance with the provisions below. To the extent that a fee has heéor dlgeescount
management, this shall remain unaffected by the custody charge. If the business account is overdrawn, the account hotdieterare any

claims against the bank from this.

The bankwill grant each account holder a free allowance of EUR 500,000t@0fee is charged for credit balances. The fee is variable and is
calculated as follows: The reference rate is the interest rate of the Eurosystem for the Monetary Deposit Facility. fEsisratteis variable.

If the reference rate is less than zetbe bank requires a fee as a percentage p.a. based on the credit balance. This percentage is determined
by the respective current level of the reference rate: this value is multipliedlb¥f the reference rate rises to or above zero, no fee will be
chamged. The account holder can not derive any claims from this. Any contractual interest claims on the part of the accounehwde
unaffected.

The respective level of the reference interest rate can be queried via the Bundesbank website www.bundesb@hkmes in the amount
of the custody fee will be effective upon the announcement of any changes in the aforementioned interest rate on the atareatkbwebsite
of Bundesbank.

Payment of the custody fee shall be made by debiting the account for whiegkustody fee is due. Billing and payment are made monthly at
the end of the billing period. The balances are determined on the basis of end of day balance. The end of day balarsealhakmbunt
movements up to the end of the respective day accogdio the regulations on the value date.

The month is expected to be 30 days and the year to 360 dagfe Hanktemporarily waives all or part of the collection of the custody fee,
this does not constitute a claim for such a waiver in the future either.

(1) The statement of accounts is issued at the end of the month.
(2) The value date takes place on the day of payment receipt by the Bank.

(3) The Bank has opted for VAT; for our German customers, the fees and conditions are understeaibject to the current legal VAT rate
of 19%

(4) Acceptance and execution terms:

The term of acceptance for payment orders is set at 2.30 pm for all filing methods (online banking, HBCI, EBIo&sethpesrpaper
based).

Payment orders that are recad by the Bank after the term of acceptance are processed on the same day where possible; however there
is no guarantee. In the alternative payment orders that are received after the term of acceptance will be processed howimgfbusiness
day.

Theth y1 A& 20fA3SR (G2 SyadNB (KFd GKS LI&aYSyid NBOALASYyGQa LIe&YSyd

Transfer area Type of transfer Currency Execution period
Transfers within Germany and in Non-paper based EUR Max. 1 business day
other countries of the European
Economic Area

Transfers within Germany and in Paperbased EUR Max. 2 business days
other countries of the European
Economic Area

Transfers within Germany and in Non-paper based EEAcurrency Max. 4 business days
other countries of the European
Economic Area

Transfers within Germany and in Paperbased EEA currency Max. 5 business days
other countries of the European
Economic Area

Transfers within Germany, in other | Nonpaper and paper based Third countries currency | As soon as possible
countries of the European Economic
Area and in third countries

(5) Bank business days for transactions:

Business days are those days on which the payment service providers involved in the execution of a payment maintainets&e busin
operations requied for the execution of payments. The Bank maintains the business operations required for the execution of payments on
all business days with the exception of

- Saturdays
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- 24th and 31st December

- Regional holidays (e.g. Holy Three Kings, Corpus Christidstalgnption, Reformation Day)

-.dzaAySaa RlI&a 2y gholidyraicikiSclosed gug @ segidnadgpecidnbdcasions (e.g. carnival)
Transactions are considered to be transfers, direct debits and the processing of standing orders.

Fees for intrnational payment transactions:

Outgoing payments:

The payer pays the charges of his bank (= Share transfer), unless there are other agreements.

The following arrangements are possible:

Instruction key Description

SHARE (SHA) The payer pays the fees bis bank and the recipient will pay the remaining charges.

BEN The recipient pays all charges (The fee that brought by Deutsche HandesBamkleduction is equal to the|
fee of a Share transfer.).

OUR The payer pays all charges of his bank plus adortee.

Incoming payments:

Who has to pay the charges payable for the execution of the transfer is determined by the charging scheme between thedpthyer a
bank.

The following arrangements are possible:

Instruction key Description
OUR The payepays all fees.
SHARE (SHA) The payer pays all charges of his bank and the recipient pays the remaining charges.
BEN The recipient pays all fees.
Notes:

With a SHARE (SHA) transfer charges may already have been deducted by an intermediary bankraosfehamount.

With a BEN transfer charges may already have been deducted from any upstream bardkdkirer or financial institution intermediary)
from the transfer amount.

Deutsche HandelsbankG may deduct their charges before issuing the credit of the transmitted amount of the transfer. In this case,
Deutsche HandelsbakGwill report the full amount of the transfer and their charges separately.

Exchange rates for foreign currency transactions:

The Bank expects customer transactions in foreign currencies at the transfer of funds and the other buying and sellimguioesigy,
unless otherwise agreed, from the 1.30pm of each trading day determined by their rates of international foreigngexctaket.

The buying and selling of foreign currencies which the Bank as part of the normal course is no longer possible to ttensdttemthe
bank settles at the exchange rate of the next billing date.

The bid and offer prices the Bank determinesdts reasonable discretion (§ 315 BGB) and publish it on your web pages. These rates are valid
only for orders with standard value date; for contracts with reiandard currencies may apply different rates; the Bank determined this
also in its reasonableiscretion (8 315 BGB).
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Basic Rules Goveming the Relationsrbptween the customers and associations, shall be disclosed by the Bank only if such
persons have expssly agreed thereto, either gerally or in an

Customer and the Bank individud case. Details of banking affairs shall be disclosed only if the
requesting party has substantiated its justified interest in the in
formation requested and there is no reason to assume that the
disclosure of such information would be contrary to the @& Y S N &
legitimate concerns.

1.1 Scope of application 2.4 Recipients of disclosed banking affairs

The General Business Conditions govern the entire busineBse Bank shall disclose details of banking affairs only to its own

relationship between the customer and the domestic offices of theustomers as well as to other credit institutions for their own

Bank In addition, particular business relationgsecurities purposes or those of their customers.

transactions, payment services and savings accounts, for example)

are governed by Special Conditions, which contain deviations from, or

additions to, these General Business Conditions; they are agreed with

the customer when the account is opesh@r an order is given. If the 3.1 Principles of liability

customer also mainte}ins biress relations with foreigq ﬁtgs, thp n rormi its obliati h K shall be liable . n .
lyl1Qa tASYy o6b2d mn 2F (KSas | d%%RC{FE%éS pligagions, i?gﬂ%ﬁ . e yligble Jfog gy 5 5

claims of such foreign offices. negligence on the part of’its s_ta an _f ose persons_whom |t_ may

call in for the performance of its obligations. If the Special Conditions

for particular business relations or other agreenis contain

provisions inconsistent herewith, such provisions shall prevail. In the

Any amendments of these Business Conditiomsl ghe Special event that the customer has contributed to the occurrence of the loss

Conditions shall be offered to the customer in text form no later thaby any own fault (e.g. by violating the duties to cooperate as

two months be fore their proposed date of entry into force. If the mentioned in No. 11 of these BusineSsnditions), the principles of

customer has agreed an electronic communication channel (e.gontributory negligence shall determine the extent to which the Bank

online banking) with the Bank within tifieamework of the business and the customer shall have to bear the loss.

relationship, the amendments may also be offered through this

channel.The customer may indicate either approval or disapproval §.2 Orders passed on to third parties

the amendments before their proposed date of entry into fortée If the contents of an order are such that the Bank typically entrusts a

amendments shall be deemed tqah_e been. approved by the third party with its further execution, the Bank performs the order by
customer, unless the customer has indicated disapproval before their, ~ """, . S
ssing it on to the third party in its own name (order passed on to a

proposed date of entry into force. The Bank shall expressly draw tl él‘r ; . . LT .
< s a xT oA g < .,. x = )., J&is. applies, for le, to obhtaining-infor n
Odzat2YSNDRa FuusydAzy 4z UKAa Oba k#ngi:ﬁffgﬁg %olg o&e&jgggd%aggtitatior&)}ti tl egucgsto ytjka?r?dg NJP
If the customer is offered anmeiments of conditions governing administration of securities in other countries. In such cases, the
payment services (e.g. conditions for credit transfers), the customéability of the Bank shall be limited to the careful selection and
may also terminate the payment services framework contract free dfstruction of the third party.
charge with immediate effect before the proposed date of entry into
force qf the Aamendmnts.,‘l"hg Ban shall e,xpressjly draw thes.3 ,Disturbanczla of business ) ) .
Odzau2YSNRE FUuSyuAzy uz UKAZ N‘%hzel gal#lk s%aﬁ noltJ bsell\{a Ié %61" alrqufiees}éaus}\egbyqo?cg ma?eﬁrg, S NJp
riot, war or natural events or due to other occurrences for which the
Bank is not responsible (e.g. strike, loaut, traffic holdups,
administrative acts of domestic or foreign high authorities).

1.2 Amendments

2.1 Banking secrecy

The Bank has the duty to maintain secrecy about any custemer
related facts and evaations of which it may have knowledge

(banking secrecy). The Bank may only disclose information concemjfigionconsumer customer may only set off claims against those of the
the customer if it is legally required to do so or if the customer has | Yv1 AT GKS Odaidz2ysSnNna OflFAYa | NB d

consented thereto or if the Bank is authorized to disclose banking, 4 final court decision. This seff limitation shall not apply to any

affairs. claim for which offsetting is invoked by the client that has its legal
) _ ) basis in a loan or financial support pursuant to Sections 513 and 491
2.2 Disclosure of banking affairs 512 of the German Civil Code [BGB].

Any disclosure of details of banking affairs comprises statements and

comments of a general nature concerning the economic status, the

credit- worthiness and solvency of the customer; no information ShaUJpon the death of thecustomer, anyperson who approaches the

be disclosed as tomaounts of balances of accounts, of savings | y1 OftFAYAy3 (2 68 GKS Odaid2vYSNDa

deposits, of securities deposits or of other assets entrusted to thg) f,rish suitable proof to the Bank of their entitlement under

Bank or as to amounts drawn under a credit facility. inheritance law. If an If an official or certified copy of the
o ] ] ] testamentary dispaision (last will or contract of inheritance) together
2.3 Prerequisites for the disclosure of banking affairs with the relevant record of probat@roceedingss presented to the

The Bank shall be entitled to discldsanking affairs concerning legal Bank, the Bank may consider any person designated therein as heir or
entities and on businesspersons registered in the Commerci§kecutor as the entitied person, allow this person to disposarf
Register, pro vided that the inquiry relates to their business @ssets and, in particular, make payment or delivery to this person,
activities. The Bank shall not, however, disclose any information iftftereby discharging its obligations. This shall not apply if the Bank is
has received instruction® the contrary from the customer. Details aware that the person designated therein is not entitled to dispose
of banking affairs concerning other persons, in particutatail (€-9. following challenge or invalidity dfe will) or if this has not
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come to the knowledge of the Bank due to its own negligence. entry has already been made.

8.2 After issuing a periodic balance statement

If the Bank ascertains an incorrect credit entry after a periodic balance
statement has been issued and if the Bank has a repayment claim
6.1  Applicability of German law against the customer, it shall debit the account of the customer with
German law shall apply to the business relationship between tHB€ amount of its claim (correction entry). If the ¢comer objects to
customer and the Bank. the correction entry, the Bank shall 4&edit the account with the
amount in dispute and assert its repayment claim separately.

6.2 Place of jurisdiction for domestic customers o ) .
8.3 Notification to the customer; calculation of interest

If the customer is a businessperson and if the business relation in

dispute is attributable to the conducting of such uy & a a LIS N3 Bapkshallimmediately notify the customer of aewerse entries
trade, the Bank may sue such customer before the court havir?d‘d carrection entries made. With r_espect to t_he calculation of
jurisdiction for the Bank office keeping the account or before anwteres_t, the Bank shall effect the entries retroactively as of the day
other competent court; the same applies to legal entities under publign Which the ircorrect entry was made.

law and separate funds under public lavheTBank itself may be sued

by such customers only before the court having jurisdiction for thé

bank office keeping the account.

9.1 Conditional credit entries effected upon rnpsentation of
6.3 Place of jurisdiction for foreign customers documents

The agreement upon the place of jurisdiction shall also apply 86 the Bank credits the counter value of cheques and direct debits
customers who coduct a comparable trade or business abroad angbrior to their payment, this is done on condition of payment, even if
to foreign institutions which are comparable with domestic legathese items are payable at the Bank itself. If the customer surrenders
entities under public law or a domestic separate fund under publiather items, instructig the Bank to collect an amount due from a
law. debtor (e.g. interest coupons), and if the Bank effects a credit entry
for such amount, this is done under the reserve that the Bank shall

. obtain the amount. This reserve shall also apply if the cheques, direct
Keepmg of Accounts debits and other items are payable at the Bank itself. If cheques or
direct debits are not paid or if the Bank does not obtain the amount
under the collection orderthe Bank shall cancel the cditional credit
entry regardless of whether or not a periodialance statement has
7.1 Issue of periodic balance statements been issued in the meantime.
Unless otherwise agreed, the Bank shall issue a periodic balarge Payment of direct debits and of cheques made out by the
statement for a current account at the end of each calendar quarter, customer

thereby clearing the claims accrued by both parties during this period. ) .
(including nterest and charges imposed by the Bank). The Bank mBjrect debits and cheques shall be deemed to have been paid, unless
e debit entry is cancelled prior to the end of the second bank

charge interest on the balance arising therefrom in accordance wi ) ’ . : .

No. 12 of these Business Conditions or any other agreements enter 8r!<|ng dg)/‘ -in the case of SEP_A busmeed)u_smess (BZET) direct

into with the customer. ebits, prior to the end of the third bank working dawfter it was
made. Cheques payable in cash shall be deemed to have been paid

once their amount has been paid to the presenting party. Cheques

shall also be deemed to have been paid as soon as the Bank

Any objections a customer may have concerning the incorrectness dispatches an advice of payment. Cheques presentedugh the

in- completeness of a periodic balance statement must be raised nefearing of paid, unless they are returned by the time stipulated by

later than six weeks after its receipt; if the objections are made in texhe Bundesbank.

form, it is sufficient to dispatckthese within the period of six weeks.

Failure to make objections in due time shall be considered as

approval. When issuing the periodic balance statement, the Bank shall

SELINB&a&afe RNIg¢ (KS OdzadzyYSNDRa diSydazy (2 GKAa O2yasSljdsSyOoSo

customer may demand eorrection of the periodic balance statement 101

even after expiry of this period, but must then prove that the account

was either wrongly debited or mistakenly not credited. Foreign currency accounts of the customer serve to effect the

cashless settlement of payments to and disposals by the customer in

foreign currency. Disposals of credit balances on foreign currency

accounts (e.g. by means of credit transfers to the debihefforeign

currency credit balance) are settled through or by banks in the home

country of the currency, unless the Bank executes them entirely

Incorrect credit entries on current accounts (e.g. due to a wrongithin its ownorganization

account number) may be reversed by the Bank through a debit entry

prior to the issue of the next periodic balance statement to the extent0.2  Credit entries for foreign currency transactions with the

that the Bank has a repaymestaim against the customer (reverse Customer

entry); in this case, the customer may not object to the debit entry on

the grounds that a disposal of an amount equivalent to the credf{the Banlconcludes_a transaction wlth .the customer (e.g. _aforward
ex- change transaction) under which it owes the provision of an

7.2 Time allowed for objections; approvalybsilence

Execution of orders relating to foreign currency accounts

8.1 Prior to issuing a peridic balance statement

4 Bank working days are all working days except Saturdays, 24 December and 31
December.

¢ K
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amount in a foreign currency, it shall discharge its foreign currendégformation on expected payents and consignments (advices), as to
obligation by crediting the account of the customer in the resfive their correctness and completeness and immediately raise any

currency, unless otherwise agreed. objections relating thereto.
10.3  Temporary limitation of performance by the Bank 11.5 Notice to the Bank in case of nereceipt of statements
¢KS . 1y10Qa&a Rdziée G2 SESOdziS | RThé dulkainkrimus? mFfSthe Bank iminéditelRiSperiodic baldhcel T 2 |

currency credit balance (10.1) or to discharge a foreign currensyatements and statements of securities holdings are not received.
obligation (10.2) shall bseuspended to the extent that and for as longThe duty to notify the Bank also exists if other advices expected by
as the Bank cannot or can only restrictedly dispose of the currencytime customer are not received (e.g. securities contract notes, account
which the foreign currency credit balance or the obligation istatements after execution of customer ordersregarding payments
denominated, due to political measures or events in the country afxpected by the customer).
the respetive currency. To the extent that and for as long as such
measures or events persist, the Bank is not obligated either {¢qost of Bank Services
perform at some other place outside the country of the respective
currency, in some other currency (including Euros) or by providing
c aK® 1 26SOSNE G(GKS . Fyl1Q& Rdzié ' =i2"°SE
debit of a foreign currency credit balance shall not be suspended if
the Bank can execute it entirely within its owrganization Theright 12.1  Interest and charges for private banking
of the cusomer and of the Bank to set off mutualaims due in the

; The amount of interest and charges for the customary services which
same currency against each other shall not be affected by the abo%ﬁe Bank provides to consumer including the amount of an
provisions. P e 9 y

payments in addition to the remuneration agreed for the principal

ASNIBAOS:E Aa &aSi 2gsandary ratéskidretad t NA O S
0l y 1 A (Peeisaushang ¢ Regelstze im stadardisierten
The exchange rate for foreign currency transactions shall Herivatkundengeschg andthed [ Add 2F t NA OSandr yR { S|
RSOGSNXYAYSR 2y (GKS ol &ara 27 -tikdS Leisfurgsvérzerghnis)t INdhcd@s®ier makes uge SNaBANGs @dudesl t NB |
Leisturgsverzeichnis). Payment services hall be governed in addititiverein, and unless otherwise agreed between the Bank and the
by the payment services framework contract. customer, the interest and charges stated in the then valid Price
Display or List foPrices and Services are applicable. Any agreement
that concerns a payment made by the consumer in addition to the
remuneration agreed for the principal service must be expressly
concluded by the Bank with the consumer, even if such payneent
stated in he Price Display or the List Bfices and Services. Unless
A proper settlement of busmess requires that the customer notify thgthermse agreed, the charges for any sergigeot included in the
Bank withoutR $ I 2% tye OKIy3Sa A YPpridk Hblay Ordese (LRt 6SAMEE and/ deNies whikiRare provided
address, as well as the termination of, or amendment to, any powefsllowing the instructions of the customer and which canttia given
of representation towards the Bank conferred to any person (igircumstances, only be expected to be provided against
particular, a power of attorney). This notification duty also &xis remuneration, shall be governed by the relevant statutory provisions.
where the powers of represetation are recorded in a public register

(e.g. the Commercial Register) and any termination thereof or anyp 2 Interest and charges other than for private banking
amendments thereto are entered in that register. Additional ) )
statutory notification requirements, resulting from the German!Ne amount of interest and charges for the customary banking

Money Laundering ActGeldwaschegeseti) particular, may apply. SETvees which the Bank provides to customers who are not
O2yadz¥YSNAR Aa asSu 2qEiandard/ratesfoketaiit NA OS

oy 1Ay3éot NBA Régd#iz | yhH  standardisierten
Privatkundengesc® i 0 | yR G KS a[ Aad z2andt NAOSa
Orders must unequivocally show their contents. Orders that are neleisungsverzeichnis), provided that the Price Display and the List of
worded clearly may lead to queries, which may result in delays. Brices and Services include customary banking services to customers
particular, when giving orders, the custer must ensure that the who are not consumers (e.g. business customers). If a customer who
information the customer provides, particularly the domestic accounis not a consumer makes use of a service included theemd unless
number and bank codg¢ dzY 6 SNJ 6 & . Iy 1 BfhdBi€ahdK foghdiwis? Bdreed Hettveen the Bank and the customer, the interest
the currency, are complete and correct. Amendments, confirmationgnd charges stated in the then valid Price Display or List of Prices and
or repetitions of orders musbe designated as such. Services are applicable. Otherwise, in the absence of any other
agreement or conflict with stattory provisions, the Bank shall
11.3  Special reference to urgency in connection with the executiondetermine the amount of interest and charges at its reasonable
of an order discretion (Section 315 of the German Civil Cq@girgerliches

If the customer feels that an order requires particularly promppesetzbuch; BGB).
execution, the customer shall notify the Bank of this fact separately.
For orders issued on a printed form, this must be done separate
from the form. The Bank shall not charge for any service which it is reduio

provide by law or pursuant to a contractual accessory obligation or
11.4  Examination of, and objections to, nification received from  which it performs in its own interest, unless such charge is legally

the Bank permissible and levied in accordance with the relevant statutory

Qrowsmns

§'6'dzG §'° GOIRRA G P2°8Ft 2 NRSNJ G2 (K

|'|A<

10.4  Exchange rate

11.1  Notification of changes

11.2  Clarity of orders

.3 Non-chargeable service

The customer must immediately examine account statement
securities contract notes, statements of securities holdings and
earnings, other statements, advices of execution of orders, as well as

° International Bank Account Number 6 Bank Identifier Code
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124  Changes in interest rates; right of termination by the Secyrities forheBank s CagairistumEsCustomer
customer in the event of an increase

In the case of variable interest rate loans, the intereserahall be

adjustd in accordance with the terms of the respective loan

agreement. The Bank shall nigtithe customer of any interest rate 131  Right ofthe Bank to request security

adjustments. If the interest rate is increased, the customer may, .

unless otherwise agreed, terminate the loan agreement affectedh® Bank may demand that the customer provide the usual forms of
thereby with immediate effect within six weeks from notification ofS€curity for any claims that may arise from the banking relationship,
the change. If the cusmer terminates the loan agreement, any such€Ven if such clalm; are conditional (e.g. indemnity for amounts paid
increased interest rate shall not be applied to the terminated loafNder & guarantee issued on behalf of the customirhe customer

agreement. The Bank shall allow a reasonable period of time et & aadzySR b f 7‘ FoAfAde T 2NJ Fy2idKSN
settlement. Bank (e.g. as a surety), the Bank is, however, not entitled to demand
that security be provided or increased for the debt resulting from such

12.5  Changes in charges for services typically used on a permaneligPility incurred beforethe maturity of the debt.

basis
13.2  Changes in the risk
Changes in charges for banking services which are typically used b

customers within the framework of the business relationship on H%/he Bank, upon the creation of claims against the customer, has
permanent basis (e.g. account/securities account management) shiitially dispensed wholly or partly with demanding that security be
be offered to the customer in text form no later dn two months Provided or increased, it may nonetheless make such a demand at a
before their proposed date of entry into force. If the customer had@ter time, provided, however, that circumstances ocor become
agreed an electronic communication channel (e.g. online bankin§oWn which justify a higher risk assessment of the claims against the
with the Bank within the framework of the business relationship, th&€Ustomer. This may, in particular, be the case if
changes may also be offered through thisannel.The customer may . the economic status of the customer has changed or threatens to
indicate approval or disapproval of the changes before their proposedchange in a negative manner or
date of entry into force.The changes shall be deemed to have been L . .
approved by the customer, unless the customer has indicated the value of the existing security has deteriorated or threatens to
disapproval before their prposed date of entry into force. The Bank _ deteriorate. ) o
shall expressly draw the custdmixa F GG Sy A2y (188 Bank Rag nogighi tg demapg pegurity if it has been expressly
approval in its offer. If the customer is offered the changes, th@dreed thatthe customer either does not have to provide any security
customer mayalso terminate the agreement ffcted by the changes ©F Must only provide that security wth has been specified. For
free of charge withimmediate effect before the proposed date of COnsumer loan agreements, the Bank is entitled to demand that
entry into force of the changes. The Bank shall expressly draw tﬁgcunty be prqwded or increased only to the extent that such security
OdzaG2ySNpa riiSylazy G2 GKaa NameRignedinpthedognagreamentipen, howeyer, gt logny ¥ ¢ N
customer terminates the agreement, the adjusted charge shall not gamount exceeds EUR 75,000, thank may demand that security be
applied to the terminated agreement. provided or increased even if a consumer loan agreement or a general
) ~consumer loan agreement within the meaning of Section 491 (2) of
The aforementioned arrangement shall only apply to consumers if the German Civil Code which is concluded, in the former case, before
Bank intends to adjust the charges for principal services which apa March 2016 andpithe latter case, from 21 March 2016 does not
typically used by consumers within the framework of the businesgontain any or any exhaustive indications as to security.
relationship on a perranent basis. Any agreement on the adjustment . . . o . . .
of a charge that concerns a payment made by the consumer }3.3  Setting a period of time for providing or increasing security

addition to the remuneration agreed for the principal service must behe Bank shall allow a reasonable period of time for providing or

expressly concluded by the Bank with the consumer. increasing securitylf the Bank intends to make use of its right of
termination without notice according to No. 19 (3) of these Business
12.6  Reimbursement of expenses Conditions should the customer fail to comply with the obligation to

A " by the Bank imb ’ hall bprovide or increase security within such period, it shall draw the
ny entitlement by the Bank to reimbursement of expenses shall b« & 2 vy s ND A F 6 6 SyGArzy G2 GKA&Z O2yasid

governed by the applicable statutory provisions.

12.7  Special arrangements for consumer loan agreements and
payment services contracts with consumers for payments .
within the European Economic Area (EEA) in an EEA currendyft-1 ~ Agreement on the lien

The interest and costs (charges, eaftpocket expenses) for The c_u_stomer and the Ban!( agre_e t_hat the Bank acquire_salien_on the
consumer loan agreementand payment services contracts with securities and chattels whlch, within the scope of banklng_ busmess,
consumers for payments withirhe European Economic Area (EEA)@ve come or may come into the possession of a domestic office of
in an EEA currentghall be determined by the relevant contractualt® Bank. The Bank also acquires a lien on any slairich the
arrangements and Special Conditions as well as the additiorffd/Stomer has or may in future have against the Bank arising from the
statutory provisions.Chames in charges for payment service Panking relationship (e.g. credit balances).

framework contracts (e.g. current account agreements) shall be

governed by paragraph 5. 14.2  Secured claims

The lien serves to secure all existing, future and contingent claims
arising from the banking relationship whidhe Bark with all its

7 Current EEA member countries: Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech ReplilEIEA currencies at present: Bulgarian lew, Croatian kuna, Czech krona, Danish krone, euro,
Denmark, Estonia, Finland, France (including French Guiana, Guadeloupe, Martinigengarian forint, Icelandic krona, Lithuanian litas, Norwegian krone, Polish zloty, pound
Mayotte, Reunion), Germany, Greece, Hungary, Iceland, Ireland, Italy, Lateiatebstein,  sterling, Romanian leu, Swedish krona, Swiss franc.

Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovak

Republic, Slovenia, Spain, Sweden, United Kingdom.
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domestic and foeign offices is entitled to against the customer. If therealisable value of all security corresponds to the total amount of all
Odzad2YSNJ KFa FaadzySR €Al oAt Al &lainfsadshglrghetie kdhibidg hsireds seldt®risipacoverdirith 3+ G A 2
towards the Bank (e.g. as arsty), the lien shall not secure the debt

resulting from the lidility incurred before the maturity of the debt. 16.2  Release

If the realisable value of all security exceeds the cover limit on a more

than temporary basis, the Bankkd f f ¥ | & GKS Odzaiz2Y?
If funds or other assets come into the power of disposal of the Bamklease security items as it may choose in the amount exceeding the

un-der the reserve that they may only be used for a specified purpos®ver limit; when selecting the security items to be released, the Bank

(e.g. deposit of cash for paymentobai t £ 2 F SE OKI y 3sBall fake int Sccaurt §h4 |€ylimateicéhglrns of the customer or of

does not extend to these assets. The same applies to shares issuediby third paty having predA RSR a4 SOdzNA & FT2NJ 0k
the Bank itself (own shares) and to securities that the Bank keepsahligations. To this extent, the Bank issal obliged to execute orders
Odzai2Re FOoNBFR F2N GKS Odza i 2 YoftNgrastorheOrélaingyolthe item2shitfeet @ $helien (6.K Sale 6f A Sy
extends neither tahe profit-participation rights/profitparticipation  securities, repayment of savings deposits).

certificates (GenufRrechte/GenuR3scheine) issued by the Bank itself

Y2NI (G2 GKS . Iyl Qé&seciriBsbdzihoidhated R6.3 ySpeciaf ardemerst

liabilities.

14.3  Exemptions from the lien

If assessment criteria for a specific security item other than the
realisable value or another cover limit or another limit for the release

of security have been agreed, these other criteria or limits shall apply.

LT aSOdzNAGASE || NB &4dzo2S0i0G G2 GKS .lFyl1Qa tASys (GKS Odzali2YSNI A& yz2i
to demand the delivery of the interest and dividend coupons

pertaining to such securities.

14.4  Interest and dividend coupons

17.1  Option of the Bank

The Bankrealisessecurity, it may choose between several security
items. When realising security and selecting the items to be realised,
the Bank shall take into account the legitimate concerns of the
customer and any third party who may have provided security for the
The Bank acquires ownership by way of security of any cheques astdigations of the customer.

bills of exchange deposited for collection at the time such items are

deposited. The Bank acquires absolute ownership of discounted billg.2  Credit entry for proceeds under turnover tax law

of exchange at the time of the purchase of such items; if itdebits
discounted bills of exchange to the account, it retains the ownersh
by way of security in such bills of exchange.

15.1  Transfer of ownership by way of security

Ilf the transaction of realisation is subject to turnover tax, the Bank
Shail provide the customer with a credit entry for the proceeds, such
entry being deemed to serve as inveifor the supply of the item given
152  Assignment by way of security ?Smssztilzjgttgu;r:gm%eetlng the requirements of turnover tax law
The claims underlying the cheques and lmfi®xchange shall pass to

the Bank simultaneously with the acquisition of ownership in thqarmination
cheques and bills of exchange; the claims also pass tBahé if other

items are depsited for collection (e.g. direct debits, documents of

commercial trading).

15.3  Specialpurpose items for collection 18.1  Right of termination at any time

If items for collection are deposited with the Bank under the reservi/nless the Bank and the customer haggeed a term om diverging
that their counter value may only be used for a specified purpose, tHgrmination provision, the customer may at any time, without notice,
transfer or assignment of ownership by way of security does ndégrminate the business relationship as a whole or particular business
extend tothese items. relations (e.g. a checking agreement).

15.4  Secured claims of the Bank 18.2  Termination for reasonable cause

The ownership transferred or assigned by way of security serves Hothe Bank and the customerave agred a term or a diverging
secure any claims which the Bank may be entitled to against tﬁ@rmination provision for a particular business relation, such relation
Odza G2YSNI F NAaAY3I FNRBY (KS Odzad maydnuds tednnaigd@ihgut noi@dip theyeds regagogaple gaydse v a I
deposited for ollection or arising as a consequence of thedebiting  therefor which makes it unacceptable to the customer to continue it,
of unpaid items for cotiction or discounted bills of exchange. Upor@lso after giing consideration to the legitimate concerns of the Bank.
request of the customer, the Bank retransfers to the customer the o

ownership by way of security of such items and of the claimshhge 18.3  Statutory termination rights

pas;ed to it if it does not, at the time of such rquest, have any Cl'a"?ﬁatutory termination rights shall not be affected.

against the customer that need to be-sared or if it does not permit

the customer to dispose of the counter value of such items prior to

their final payment.

19.1  Termination upon notice

Upon observing a reasonable period of notice, the Bamaly at any

time terminate the business relationship aswhole or particular
16.1 Cover limit business rkations for which neither a term nor a diverging termination

provision has been agreed (e.g. the checking agreement authorizing

The Bank may demand that security be providechoréased until the e se of cheque forms). In determiniige period of notice, the
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Bank shall take into acount the legitimate concerns of the customer. Protection of DQDOSItS
The minimum termination notice for a payment services framework

contract (e.g. current account or card contract) and a securities

account shall be two months.

19.2  Termination of loans with no fixed term 20.1  Extent of protection

Loans and loan commitments for whichither a fixed term nor a The Bank has been assigned to the  statutory
diverging termination provision has been agreed may be terminate@&ntschadigungseinrichtung deutscher Banken GmbH (EdB (German
at any time by the Bank without notice. When exercising this right dBank  Indemnity Institution)) by the Bundesanstalt fir
termination, the Bank shall give due consideration to the legitimateFinanzdienstleistungsaufsicht ~ (BaFin  (the Federal Financial
concerns of the customer. Supervisory Authority)). Pursuant &8 3, 4 of the GermanlInvestor

Where the German Civil Code containgedfic provisions for the Compensation Act (Anlegerentschadigungsgesetz, AnlEm@S 7,

termination of a consumer loan agreement, the Bank may onl of the GermanDeposit Guarantee Act (Einlagensicherungsgesetz,
terminate the agreement as provided therein ' inSiGthe Entschadigungseinrichtung deutscher Banken GmbH (EdB)

protects deposits up to 100,000 Euro as well as bonds from securities
transactions at 90%, but no more than the equivalent amount of
20,000 Euro. All types of deposit are secured, primarily sighvings
Termination of the business relationship as a whole or of particulaand time deposits, as well as registered savimgsds. Indemnification
business relations without notice is permitted if there is reasonablérom securities business is particularly considered if the Bank, contrary
cause that makes it unacceptable to the Bank to continue the businet duty, is unable to return bonds in the customers possession and
relations, also after having given consideration to the legitimatéeld for him.

concerns of the customer. Reasonable cause is given in particular

if the customer has made incorrect stateghigi & | a G2 &2 oG¥seRtons © ferdigposit protection

financial status, provided such atements were of ignificant  Not protected by the Entschadigungseinrichtung deutscher Banken

imLI2 NIy OS F2NJ GKS . Iyl Qa RSOA GBmBHYEIS)2é BohdéJorwhidh atb&nk hadlidslied bierst Aoted SuchO NS |
or other operations involving risks for the Bank (e.@ trelivery of as bearer bonds and bearer deposit certificates. Further, no protection

a payment card); for consumer loans, this shall only apply if thie provided if the deposits amot issued in Euro or the currency of an

customer has knowingly withheld or fd#led information of EU member state.

relevance for assessing creditworthiness and this has led to a faulty

assessment of creditworthiness, 20.2.1  Disclosure

-AF b adzdatlyuAlbt RSUSNR2Z2NI UA 2 heBYnk iflithorifedd Bravitie> N&?2 Bntschadiglinys@lrriéhfungd U I U dz
the value of security occurs or threatensdocur, jeopardilig the  geutscher Banken GmbH (EdB) or an agent, all information and
repayment of a loan or the discharge of any other obligation to gocumentation required in this connection.
wards the Bank even if security provided for it is realised

19.3 Termination for reasonable cause without notice

if the customer fails to comply, within the required period of time ~; :
allowed by the Bank, with the obligation to provide imcrease DISpUte Resolution
security according to No. 13 (2) of these Business Conditions or to

the provisions of some other agreement.

If reasonable cause is given due to the breach of a contractual
obligation, termination shall only be permitted aftexgiry, without 21.1  Extrajudicial-dispute resolution

result, of a reaonable period of time fixed for corrective action by theThe bank is obliged to participate in exftadicial dispute resolution

customer or aftgr awarning to the customer r_]as proved uns_uccessf roceedings in order to resolve disputes arising from certain
unless this proviso can be dispensed with owing to the special featur ovisions
of a particular case (8 323 (2) and (8)fache German Civil Code). '
L ) 21.2  Responsible arbitration bodies

19.4  Termination of consumer loan agreements in the event of

default The arbitration body at the Deutsche Bundesbank

- . . . (www.bundesbank.de/schlichtungsstelle) is responsible for the

Where the German Civil Code contains speqrovisions for the oqqy,tion of disputes witlthe Bankarising from the application
termination of a consumer loan agreement subsequent to repayment
default, the Bank may only terinate the agreement as provided - of provisions concerning distance sellingntacts regarding
therein. financial services (Sections 312c et seq. BGB [German Civil Code]),

. o of provisions regarding consumer loans and other financial support
19.5  Settlement following termination as well as the brokering thereof (Sections 491 to 508, 511 and 655a
In the event of termination without noticethe Bank shall allow the  t0 655d BGB, Article 247a Sectib&GBGB [Introductory Law to the

custamer a reasonable period of time for settlement (in particular for German Civil Code],

the repayment of a loan), unless itrigcessary to attend immediately _ ot nrovisions concerning payment service contracts (Sections 675¢

theretp (e.g. the return of cheque forms following termination of a ., g76¢ BGB), price regulation (Regulation (EC) 924/2009 of the

checking agreement). European Parliament and of the Council of 16 September 2009 on
crossborder payments in the Community and repealing Regulation
(EC) No 2560/2001, last amended by Art. 17 of Regulation No
260/2012) and the SEPA Regulation (Regulation (EC) 260/2012 of
the European Parliament and of the Council of 14 March 2012
establishing techmial and business requirements for credit transfers
and direct debits in euro and amending Regulation (EC) No
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924/2009, which was amended by Regulation (EC) No 248/2014)2k3  Responsible arbitration bodies
well as the IF Regulation (Regulation (EU) 2015/751 of the Europ
Parliament and bthe Council of 29 April 2015 on interchange fe
for cardbased payment transactions),

ee?ﬁe Bankvill participate in dispute resolution proceedings before the
®eutsche Bundesbank and the BaFin [German Federal Financial
Supervisory Authority] in order to resolve the disputes described
of the provisions regarding the issuing andtransfer of emoney under 21.1 and 21.2. Besides ttise Bankis not willing to paritipate
between emoney issuers and customers (Section 2 Paragraph ladispute resolution proceedings before a consumer arbitration body.
Clause 3 and Section 23b ZAG [Germaaynient Services

Supervision Act]), 21.4  Platform for online dispute resolution

of the provisions of the Zahlungskontengesetz [German Paymefthe Eyropean Commission has set up a platform for online dispute

Account Act] which govern the relationship between paymentesolution. You can find it at http://ec.europa.eu/consumers/odr.
service providers and consumers. Consumes may use the platform in order to resolve their disputes.

Consumers and companies may apply for arbitration proceedings ¥Pu can contact the bank at info@handelsbank.com.
connection with payment services and-neoney, otherwise the

dispute resolution is limited to consumers. Applications for arbitration

proceedings must be made in text format to Schlichtungsstelle der

Deutschen Bundesbank [Arbitration Body of the Deutsche

Burdesbank] (postal address: Postfach [P.O. Box] 11 12 -8208&7

Frankfurt am Main; Fax: +49 (0)69 709@#D1; emalil:

schlichtung@bundesbank.de). The

Finanzschlichtungsstellenverordnung [German Financial Arbitration

Body Ordinance] governs the proceedinmgsnore detail.

The consumer arbitration body at the Bundesanstalt fir
Finanzdienstleistungsaufsicht [German Federal Financial Supervisory
Authority] (www.bafin.de) is responsible for the resolution of disputes
between consumers and tigankarising from the application of other
provisions in connection with contracts regarding bank transactions or
financial services, or arising from the application of provisions as per
the Kapitalanlagegesetzbuch [German Investment Code]. Applications
for arbitration proceedings must be made in text format to
Schlichtungsstelle der BaFin (postal address: Graurheindorfer Str. 108,
D-53117 Bonn; Fax: +49 (0)228 4108 62299:mad:
schlichtungsstelle@bafin.de). The
Finanzschlichtungsstellenverordnung governs tpeoceedings in
more detail.
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authorization of theparticipant and

- The account/depot owner and their authorizeepresentatives may - no blocking of the access (see numbers 8.1 and 9) is given.
conduct Bank transactions via online banking to the extent offereg . L . .
. . nce access to online banking is granted, the participant is able to
by the Bank. They may also call up information from the Bank via, . : . .
. ) o . . retrieve information or give orders.
online banking. They are additionally entitled to utilize an account
information service, in accordanaeith paragraph 1 subparagraph Sentences 1 and 2 also apply when the participant triggers a payment
34 of the German Payment Services Supervision Act (ZAG), in ordeder via a service for the triggering of a payment and when he
to obtain information on a payment account and to utilize a servicelemands payment account details via an account information service
for the triggering of a payment pursuant to paragraph 1(see number 1 paragraph 1 sentence 3)
subparagraph 33 of the German Payrm&ervices Supervision Act
(ZAG).

Account/depot owner and authorized people are hereafter called

Gt FNOAOALIF yiaeod 1 002dzyd FyR R$ELi (Orderg ang &iggizatioly SNJ OF £ £t SR a! 002 dzy i ¢

not otherwise expressly specified. In order for online banking orders (fexample transaction payments)

The disposal limits separately agreed with the Bankagglicable to become effective, the participant must authorize them with the

to on- line banking. agreed personalized safety characteristic (e.g. TAN) provided by the
Bank or authorize them with the biometric safety characteristic and
transfer them to the Bnk via online banking. The Bank confirms the

entry of the order via online banking. Sentences 1 and 2 also apply

For the use of online banking services, the participant requires thgnen the participant triggers and transmits a payment order via a
personalized safety characteristics and authentication features agregg vice for the triggering of a payment.

upon with the Bank in order tddentify himself as authorized

participant towards the Bank (see number 3) and to authorize orders 5
(see number 4). Instead of a personalized safety characteristic, a
biometric characteristic of the participant may be agreed on for thelhe revocability of an online banking order depends on the special

Revocation of orders

authentication or veification. conditions applicable to the respective order type (for example
conditions for transaction payments). The revocation of orders can
21 Personalized safety characteristics only take place ouside of online banking unless the Bank leifly

. o .~ intends an option of revocability in online banking.
Personalized safety characteristics are personal characteristics the

bank provides the participant for the authentication.

Examples of personalized safety characteristics that can also be

alphanumerical are: (1) The processing of the online banking orders is done on the
business days stated in the price and service index in the
framework of the prope workflow. If the order is received after

- transaction numbers for onéme use (TAN), the point in time determined on the online banking page of the

- the personal identification number (PIN),

- the usage code for the electronic signature J ; ) !
9 9 the time of receipt does not fall on a business day according to

2.2 Authentication tools . . - .
received on the following business ddhe processing starts on

Authentication tools are personalized tools or processes, the use of this day.

which was agreed on by the blamnd the account holder and which

are used by the participant for the placement of an order. Th

personalized safety characteristic (e.g. TAN) can be provided to the

participant through the following particular authentication tools: - the participant has authorized the order,

- the authoriation of the participant for the respective order

éZ) The Bank will perform this order if the following execution
conditions are given:

- PIN letter . L
type (for example security order) is given,
- on a list ith TANs for ondime use, - the online banking data format is adhered to,
- via a TAN generator that is part of a chip card or a different ~ ;hxi::g:éately agreed upon online banking disposal limit is not

electronic device for the creation of TAN, . . . .
- further execution requirements accordingo the special

Online banking app on a mobile end device (e.g. mobile telephone)  conditions decisive for the respective order type (for example
to receive and create a TAN, sufficient account coverage according to the conditions for
transaction payments) are given.

via a mobile end device (for example mobile telephone) to receive

TANSs via SMS (mobile TAN), If the execution conditions according to paragraph 1 are given, the

Bank conducts th online banking orders according to the conditions

of the special conditions for the respective order type (for example

on another authentication tool carrying signature keys. conditions for transaction payments, conditions for security
transactions).

on a chip card with signature function or

(3) If the execution conditions according to paragraph 2 sengel
are not given, the Bank will not perform the online banking order.
The participant receives accessdaoline banking when The Bank will provide the participant with information about the
non-performance via online banking and, where possible, will
specify the reasons and options that may correct the egriat
caused refusal.

- he has transferred the account number or his individual participant
identification and his PIN or electronic signature or his biometric
characteristic,

- the auditing of these data by the Bank resulted in an access

at NAOS | ¥RREIBADADSGIKS . Fylz (KS

Y1l 2N AY GKS ot NAOS FyR { SNBAOS
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At least once a month, the Bank will inform the account holder about ] o
banking orders that were performed via online banking by the mean@1  Blocking notification

agreed for account information. (1) If the participant discovers

- the loss or theft of the authentication tool, the misuse of or

- otherwise notauthorized usage of his authentication tools or
7.1  Technical connection to online banking one of his personal safety characteristics,

The participant is obligated to establish the technical connection to 1€ Participants must immediately inform the Bank of this
the online banking service via the online banking access channels circumstance (blocking notification). The participant is also able to
specified by the Bank (e.g. web address). B triggering of a order a blocking notification via ghseparately sent contact data
payment order and for the retrieval of information on a payment ©f the Bank.

account, the participant may also establish a technical connection @) The participant must immediately report every theft or misuse to
the online banking service via a payment triggering service or an the police.

account information service (see nb paragraph 1 sentence 3). n . . .
(3) If the participant suspects an unauthorized person in possession of

his authentication tool or the knowledge of his personadizafety
characteristic or using the authentication tool or the personalized
safety characteristic he must also order a blocking notification.

7.2 Secrecy of the personalized safety characteristics and safe
storage of the authentication tools
(1) The participant must

- keep his personalized safety characteristics secret (see numb&2  Information about not authorized or falsely conducted orders

2.1), The account/depot holder must immediately inforthe Bank after
- keep his authentication tool (see mber 2.2) safe from access discovery of a nomuthorized or falsely conducted order.
by other people,

as any other person in possession of the authentication tool is
able to misuse the online banking procedure in connection Witfé 1
knowledge of the associated personalized safety characteristic.
According to sentere 1, the obligation to maintain secrecy on The Bank blocks the online banking access for him or all participants
personalized safety characteristics does not apply if ther his authentication tool at the inducement of theagicipant,
participant communicates these to a payment triggering servicespecially in case of a blocking notification according to number 8.1.
or an account information service selected by him when placing

a payment order or obtainingnformation on a payment 9.2 Block at the inducement of the Bank

account (see no. 1 paragraph 1 sentence 3).

Block at the inducement of the participant

(1) The Bank may block the online banking access for a participant if

(2) The following specifics are to be considered for the protection of
the personalized safety characteristic as well as the
authentication tool:

- the Bank is authorized to cancel the online banking contract due
to an important reason,

- factual reasons in connection with the safety of the
authentication tool or the personalized safety characteristic
justify this or

- The personalized safety characteristic mayt be saved an
unsecured electronic manner
- Upon entry of the personalized safety characteristic it is to be

ensured that other persons cannot see it. - the suspicion of a not authorizear a fraudulent usage of the
- The personalized safety characteristic may not be forwarded via authentication tool exists.
email.

The Bank will inform the account/depot owner via the means
agreed on with a statement of the decisive reasons if possible
prior to, at the latest however immediately after the blocking.

- The personalized safety characteristic (e.g. PIN) and th(g)
utilization code for the electronic signature may not be stored
together with the authentication tool.

- The participant may not use more than one TAN to authorize ag 3
order or to remove a block. ’

- Thedevice used to receive TAN in the mobile Tgxbicedure, The Bank will revoke a blocking or replace the personalized safety
(for example mobile phone) may not be used for online bankingharacteristic respectively the authentication tool if the reasons for
at the same time. the block are no longer given. The Bank will inform the account/depot

owner of this circumstance imnaéately.

Revocationof the blocking

7.3 Safety instructions of the Bank

The participant must adhere to the safety notices in the Internet pagg'4 Automatic blocking of a chifpased authentication tool

of the Bank, gsecially the measures for the protection of the used(1) The chip card with signature function blocks itself if the user code
hardware and software (customer system). for the electronic signature was entered falsely three times.

(2) TANgenerator as component of a chip card that requirée t
entry of an own user code blocks itself if it is entered falsely a
Insofar the Bank shows the participant data from his online banking consecutive three times.
order (for example amount, accotinumber of the payment recipient,
security identification number) in the customer system or via anothe
device of the participant (for example mobile phone, chip card reading
device with display), The participant is obliged to check the compliance
of the displayed data with the data intended for the transaction prior
to confirmation.

7.4 Control of the order data with the data shown by the Bank

‘3) The authentication tools stated in paragraphs 1 and 2 can then no
longer be used for the online banking. The patrticipant can contact
the Bank in order to restorghe usage options of the online
banking.
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(for example mobile phone) also for tine banking (see number
7.2 paragraph 2%6en dash).

Liability of the Bank upon a not authorized online banking (4) Notwithstanding paragraphs 1 and 3, the account holder is not
disposal, or an online banking disposal that has not been  |japle for damages if the Bank did not demand a strong customer
COndUCted, been conducted falsely, or conducted in a delayed authentication pursuant to paragraph 1 Subparagraph 24 of the
manner. German PaymerServices Supervision Act (ZAG) even though the
Bank was obligated to do so pursuant to paragraph 68
subparagraph 4 of the German Payment Services Act (ZAG). A
strong customer authentication expressly stipulates the use of
two independently used elementsfrom the categories

10.1

The liability of the Bank in case of a not authorized online banking
disposal and a not or falsely conducted online banking disposal, or an
online banking disposal conducted with delay, is based on the special
conditions agreed upon for the respective ordigpe (for example

conditions for transaction payments, conditions for security atly 2_'2' t SR H_S_ € _é_é 2YS U KAy3 UKS LI NIAO7
transactions). (something the participant is in possession of, e.g.-GaRerator)
2N GAYKSNBYy 0S¢ 6a2YSUKAy3d (GKS LI NJ

10.2  Liability of the account/depot holder in case of fraudulent (5) The liability for damages that arewsed within the period of time
usage of a personalized safety characteristic or  for which the credit limit is valid is restricted to the respectively
authentication tool agreed credit limit.

o . (6) The account owner is not obliged to the replacement of the

10.2.1  Liability of the account htgler for not authorized

damage according to paragraphs 1 and 3 if the participant was not
able toissue the blocking notification according to number 8.1
because the Bank did not ensure the possibility of receiving the
blocking notification.

payment transactions prior to the blocking notification

(1) If not authorized payment transactions prior to the blocking
notifications are based on the usage of a lost, stolen or otherwise

@

®)

absent authentication tool or an otherwise fraudulently used7)
authentication tool, the account holder is liable for the damage
occurring to the Bank up to an amount of 50 Euros, without it
being of importance whether the participant has any culpability if8)

Paragraphs 2 and 4 to 6 are not applicable if the participant acted
with fraudulent intent.

If the account holde is not a consumer, the following is also

the loss, theft, or other absence of the authentication tool. applicable:

- The account holder is liable for damages due to not authorized
payment transactions beyond the liability threshold of 50 Euros
according to paragraph 1 and 3 if the participant negligently or
intentionally violated his notification and due diligence
obligations according to these conditions.

The account holder is not liable for the replacement of damage
according to paragraph 1 if,

- it was not possible for him to gain knowledge of the loss, theft,
disappearance or otherwise fraudulent use of the
authentication tool before the nomuthorized payment

transaction - The limitation of liability in paragraph 2 1st en dash does not

apply.
- the loss of the authentication tool was causegldn employee, PRy
an agent, a branch office of a payment service provider o{g 7 2
another office which tasks of the payment service provider were
outsourced to.

Liability of the depot owner in case of not authorized
security transactions prior to the lacking notification

. . . If nonauthorized security transactions prior to the blocking
If not authorized payment transactions are conducted prior t0 the, tification are based on the usage of a lost or stolen authentication
blocking nptlflcatlon and_ if the paripant ‘has acted W'th tool or on the other misuse of the personalized safety characteristic or
fragdul_ent |_ntent or has V|0IaFed his du_e dlllgence Or reportingy, o 4ythentication charactestic and a damage occurred to the Bank
obligation in a grossly negligent or intentional manner, thedue to this circumstance, the depot holder and the Bank are liable

account holder carries the occurred damage to full extent : - : )
h - . according to the legal regulations of contributory negligence.
notwithstanding paragraphs 1 and 2. Gross neglae of the g g g y neglg

participant may be given especially if he

10.2.3  Liability of the Bank after the blocking notification

- does not announce the loss or theft of the authentication tool . . I -
or the misuse of the authentication tool of the personalizedAs soon as the Bank receivée thlocking notification of a participant,

safety characteristic of the Bank immediately after he gaint take_s over _aII damages occur_red_ after th_at _tlme throm_Jgh_ not
knowledge of thé (see number 8.1 paragraph 1), auth_o_rlzed onllne_ banking au_thonz_anons. This is not valid if the
participant acted in fraudulent intention.
- saved the personalized safety characteristic in an unsecure
manner (see number 7.2 paragraph 2 1. indent), 10.2.4

- has not kept the personalized safety characteristic secret angdiapilityclaims are excluded if the circumstances reasoning the claim
the misuse was caused by this action (see numbep&ragraph  are pased on an unusual and unpredictable event on which the party
1), that refers to this event has no influence and whose consequences

- disclosed the personalized safety characteristic outside of theould not have been prevented in spite of the application okd

Disclosure of liability

online banking procedure, for example vidV&il (see number diligence.
7.2 paragraph 1'3en dash),
- noted the personalized safety characteristic on the

authentication tool or stored itogether with it (see number 7.2
paragraph 2 # en dash),

- used more than one TAN for authorization of an order(see
number 7.2 paragraph 2'%en dash),

- used the device for receiving the TANmobile TAN procedure
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the receipt of this notification

The account/depot holder can conduct banking transactions to the

extent offered by the Bank via online banking. Insofar the Bank intends

a limitation of amount in the system for authorization via onlineThe user is authorized to change his PINtiamy by using &AN. The
banking, the Bank will inform the account holder. previous PIN becomes invalid upon change.

For the processing of bank transaction via online banking with usir{@) If a false PIN is entered three times subsequently, the Bank will
PIN and TAN the account /depot holders and possibly other authorized block the online banking access to the account/depot. In this case
persons each receive a personal identification number (PIN) as well as the user needs to contact the Bank.

if applicalde transac_tlon numbers (TAN) from the Bank. Account/depo{z) If false TANs are entered three times after each other, the PIN and
holders and authorized persons are hereafter called users.

all not yet used ANs for the respective account/depot are
blocked. In this case the user needs to contact the Bank.

(3) The Bank will block the online banking access to the
account/depot if the suspicion of a misuse of the account/depot
via the online banking access existheTBank will inform the
account holder about the circumstance outside of the online

(2) In the single cases stated by the Bahlk user must enter an banking. This blocking cannot beweked via online banking.
additional TAN. For the explanation of the usage options the Bartﬁ)
provides a process instruction that describes #ipecialties of the
agreed online applications.

(1) The user has access to the account/depia online banking if he
entered the account/depot number (and/or the customer
number) as well as his PIN.

The Bank will block the online banking access to the
account/depot by request of the account holder. This kl@an
also not be revoked via online banking.

Declarations of any kind (e.g. account si&tinquiries or transaction
payments) are delivered if they are subsequently authorized fo
transferral to the Bank. In caof a process that additionally requires
the entry of a TAN (e.g. transaction payment), the authorization of th
TAN is decisive. A TAN cannot be used anymore as soon as it
authorized for transferral to the Bank.

The revocation or the change of orders can only be done outside of
fhe online banking process, unless the Bank explicitly intends such an
option within the procedure. The Bartiowevercan only consider
Euch a revocion or change if the message reaches the Bank in such a
Wr%%ly manner that its consideration is possible within the framework
of the proper workflow.

Orders given in online banking are processed in the framework

proper workflow ﬁerman law is applicable to the business relasioip between the

account/ depot holder and the Bank, unless it refers to foreign
legislation.

The user may order transactions only in the framework of the account
credit or for a credit sum agreed upon beforehand for the account.
Evenif the user does not adhere to this usage limitation in his
authorizations, the Bank is authorized to demand the reimbursement
of the expenditures that accrue from the usage of the online banking.
The booking of such authorizations on the account onlyldeto a
tolerated overdraft; the Bank is authorized to demand the higher
interest rate for tolerated overdrafts in this case.

(1) The user shall ensure that no other person gains knowledge of the
PIN and the TAN. Every person thatows the PIN and; if
necessary; one TAN is able to use the online banking servic
offer. The person can for aerple place orders to debit the
account/depot. Especially the followirgto be adhered to for the
secrecy of PIN and TAN:

- PIN and TAN may hbe saved electronically or in a different
form, The TAN list provided to the user is to be kept securely,

- When entering the PIN and TAN it must be ensured that third
parties cannot see them.

(2) If the user discovers that another person has gained knovdeiig
his PIN or a TAN or both, or if the suspicion of misuse is given, the
user must immediately change his PIN resp. block the not yet used
TANs. If he is not able to do this, he must inform the Bank
immediately. In this case the Bank will block the omlanking
access to the account/depot. The Bank is liable for all damages
that occur due to the negligence of the blocking natification as of
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These terms and conditions apply 98 KS dz&aS 2 7F  (iThSBank tadnbtiguaRahtée the constant availability of the PostBox
application for online banking. This function enables customers t(e.g. owing to problems with internet connections or maintenance
NEOSAGS WSt SOUNRBYAO YIAfQ FNEBY waks) Rk Banki Wil kedp) tiee ylbochmets @aced linAtlye PostBOXO 2 dzy’ |
PostBox is set up and activated for customers who have online bankiagailable for a period of at least 12 monthstek expiry of the above
access. period, the Bank shall be entitled to remove the relevant documents
from the PostBox without separate notification being received by the
customer. During the term of the relevant statutory retention period
¢KS Odzad2YSNRa LISNE2YEE R2O0dzy S;{F‘ﬂB&”k %"&Woy'deg@ate\? F°ﬁ$t0W96 Pryrqayest {n gxchange ¢ « § v
online in their PostBox in the form of electronic mail. Electronic malP" & charge based on a schedule of prices and services.
includeslegally binding documents of the Bank relating to the ongoing
business relationship (e.g. @hges to terms of business), account and
(where applicable) securitie®lated information and advertising of Once lodged in the PostBox, the data cannot be changed. The Bank
products and services of the Bank available to online bankinguarantees the immutability of the data in the donents stored in
customers. Advertising material is sent where the customer hathe PostBox, provided that they are stored or kept in the PostBox. No
consented to this elwhere; such consent can be revoked for theliability can be assumed by the Bank where documents are stored or
future at any time by simple declaration (by-neail to kept outside the PostBox or brought into circulation in modified form.
support@handelsbank.com Accountrelated information is in
particular account statements, invoices, statements of account and

other information required bylaw. The customer may view SUCh_The Bank fulfils its reporting, notification and other information

documents online, print them out and archive them. Their use i§yisations by depositing the relevant data in the PostBox. By using
restrlctled ?XCIUS'Ver to the cu_stomer a_nd to any PErsons given accegs, PostBox, the customer agrees expressly to forego postal delivery
authorisation by them.‘ If the information cannpt be !ssu_ed via thE‘t)fdocuments and notifications likie Bank in paper form. Information
PostBox for legal orrpctical reasons, the Bank will provide it by postalthat must be provided by the Bank due to legal requirements will be
mail or in another suitable form. The Bank may increase or restrict trl?assed to the customer solely in electronic form to the PostBox and
selection of_do_cuments available at any time according to what ig,4e ayailable there. Documents and notifications may be sent by
legally permissible. postal mail at theddza (1 2 Y SNDR& NBJj dSaidod ¢KS OKI
can be seen in the schedule of prices and services. The Bank is entitled
to send documents and notifications to the customer by post or by
The customr must access the PostBox regularly, check newther means where this is made necessary by statutory requirements
documents immediately for correctness and completeness and rais® if the Bank considers this appropriate for fulfilling its statutory
any objections or complaints in respect of statements of accountbligations owing to restricted availability and taking into account the
without delay, and in any case not later than 6 weeks of their receiphterests of the customer.
in the PostBox. Additionally, the general obligations of the customer
with regard to receipt of documents by post apply accordingly, as also

do the duties of cooperation agreed in the relevant product contract o Bank cannot guarantee that the information stored inRustBox

and supplementary regulations. will be approved by the tax authorities. The customer must inform
himself of this beforehand by consulting the relevaant office. In the
view of the tax authorities, the bank documents provided in the
(1) 520dzySyida GKIFG GKS . Fyl KIa RIstBoQSueh as ¢lectipmicStatémizitdioteaénisdizaccout,add . 2 E
are deemed, where the customer has not already retrieved thenmot satisfy either the requirements of the retention obligation for tax
4 KFEgAy3 6SSy NBOSAGSR Ay (puhoses dridér ectbNIng Ganaral Eiscal Eodes (Abigdbangrdniing, NS S
calendar days after they have beplaced there. Irrespective of AO) nor those of an invoice for purposes of the Value Added Tax Act
this, documents provided to the customer are deemed to bgUmsatzsteuergesetz, UStG).
received by him at the time at which he has retrieved the
notification.

(2) The time limit for a document begins at the time of receipt of theThe Bank is entitled to further develop the PostBox in terms of both
document in the PostBox, inmling revocation periods. This content and function. The Bank is entitled to restrict its PostBox
applies in particular for the periods (including revocation periodspffering, wholly or in part, if its maintenance in its current form
agreed in the relevant product contract and in supplementarypecomes unreasonablowing to IT security or to changed technical or
regulations. legal framework conditions over which the Bank has no influence and

. . . if the change is acceptable for customers. The Bank is also entitled,

©) The Bank will not b? I|ab.le for damages arising to cu;tomers f.ro%der the same conditions, to adapt the PostBox to the new legal or
fallyre t,o Qbseve a time limit because they were late in accessiNge chnical framework conditions. The Bank will notify customers in

a timelimited document, even though access to the documenE;ood time of significant changes. The Bank is not obliged to maintain

had been made possible at any time by the Bank. This exclusiongl, p,gipox In the event that the PostBox service is suspended, the

liability does not apply for damages to life, body and health thaF_%ank will notify customers in good time and offdteanative means of
arise fromnegligent or wilful breach of our obligations by our Iegalcommunication

representatives or vicarious agents or for damages arising from

wilful or grossly negligent breach of contract or fraudulent intent

by our legal representatives or vicarious agents.
Ly FRRAGAZ2Y (2 (GKS&S LINPGAAARZYAZ
Conditions apply.



Forthe execution of credit transfers théllowing terms

and conditions apply @

11 Main characteristics of a credit transfer, including a standing

order

The customer may instruct the Bank to remit funds cashlessly in favolird

nkﬁ)% A ciij'e[éitgtranl's%r %r§e$ éﬁgﬂ bé‘c‘]&m% yaﬁd%gj sooéh §s'\it1?s7}eceived

2F I LI eSS o0& ONBRAG G NIcfpomideNd
The cusomer may also instruct the Bank to regularly remit a fixed su
of money to the same account of the payee on a certain recurring date
(standing order).

1.2 Unique identifier

When making credit transfers, customers must use the followingz)
unique identifier of the payee.

The information required for execution of the credit transfer shall be
determined by Sections 2.B.1.1 and3.12.

1.3 Issuance of credit transfer orders aralithorization

(1) The customer shall issue a credit transfer order to the Bank,
providing the information required under Sections 2.1 or.84dnd (5
3.2.1 on a form approved by the Bank or in timanner otherwise
agreed with the Bank (e.g. via online banking). The customer must
ensure the legibility, completeness and correctness of this
information. lllegble, incomplete or incorrect formation may
lead to delays or misrouting of credit transfepgssibly resulting
in loss or damage for the customer. Where illegible, incomplete or
incorrect information is given, the Bank may refuse to execute the
credit transfer (see also Section 1.7). If the customer believes that
a credit transfer requires padilarly prompt execution, the (3)
customer shall notify the Bank thereof separately. Where credit
transfer orders are issued on a form, this must be done separately
from the form if this purpose cannot be dicated on the form
itself.

(2) The customer shalluthorize the credit transfer order by signing
it or in the manner otherwise agreed with the Bank (using an
online banking PIN/TAN, for exampl&his authorization shall at
GKS alryYSsS GAYS O2yil Ay
to retrieve (from itsdatabase), process, transmit and store the
personal data required for the execution of the credit transfer.

(@)

Before executing an individual credit transfer order, the Bank shall
AYRAOFGSE +d GKS OdzaG2YSNDa

©)

9 International Bank Accownt Number (Intemationale Bankkontonummer)

19The European Economic Area currently comprises Austria, Belgium, Bulgaria, Croatia,
Cyprus, Czech Republic, Denmark, Estonia, Finland, France (including French Guiana,

Guadeloupe, Martinique, Mayotte, Réwami), Germany, Greece, Hungary, Iceland, Ireland,
Italy, Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland,

Destination area | Currency Unique identifier of payee

Germany Euro - IBAN

Crosshorder Euro - IBAN

within the @)

European

Economic Ared

Germany or Currency - IBANandBICG?

within the other than or

European Euro - Account number

Economic area (Kontonummej and BIC

Outside the Euroor - IBANandBIC 15

European other or @)

Economic Area currency - Account number
(Kontonummer)andBIC

G KS Odzay2 Y BNRfbn of et trArSrdr braeRR2 Y 8 Sy
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and the chargs payable by the payer and, where applicable, a
breakdown of the amounts of any charges.

The customer shall be entitled to also use a payment initiation

service as defined in Section 1 (33) of the Payment Services
Supervision Act (Zahlungsdiensteaufsstfesetz) to issue the
ONBRAG GNIFyYy&aFSNI 2NRSNJ (i2 (KS
account is not accessible to the customer online.

byl

Receipt of credit transfer orders by the Bank

by the BankThis shall also apply if the credit transfer order is
issued through a payment initiation service provideeceipt shall
G118 LXIFOS dzll2y RSt A QSNaEsignated
NEOSAGAY3 FILOAtAGASE 6Soad §K
or entered intoli K S . ohliyfe]bénking server).

If the point in time of receipt of a credit transfer order pursuant
to paragraph 1, sentencgis not on a business dag andicated in
GKS a[Arad 27F t N&dSEeistingskRerzéichmgyA 0S4 ¢
the credit transfer order shall be deemed to have been received

on the following business day.

2
A

KS
Sy

If a credit transfer order is received after the acceptance time
AYRAOFGSR G GKS .lyl1Qa NBOSAGAy3
F'yYR { SNIAQBE Eeistungswieichinis), it shall be

deemed, for the purpose of determining when the execution

period commences (see Section 2.2.2), to have been received on

the following business day.

Revocation of credit transfer orders

Until receipt of thecredit transfer order has beereceived by the
Bank (see Séon 1.4, paragraphs 1 and 2), the customer cen
longer revoke it. After receipt of the credit transfer order,
revocation shalg subject to the provisions of paragraph 2 and 3
no longer be possible. Where customers use a payment initiation
service provider to issue the credit transfer order, thegy, by
way of derogatin form sentence 1, no longer revoke the credit
transfer order visx-vis the Bank once they have given their
consent to the payment initiation service provider to initiate the
credit transfer.

If the Bank and the customer have agdea certain date for the
execution of a credit transfer (see Section 2.2.2, paragraph 2), the
customer may revoke the credit transfer order or standing order
(see Section 1.1) up to the end of the business day before the
agreed date. The business days bl set outin the "List of
Prices and Seices". If the revocation of a standing order is
received by the Bank in due time, no further credit transfers shall
be executed under this standing order.

A credit transfer order may only be revoked after theirgs in

time referred to in paragraphs 1 and 2 if the customer and the

Bank have agreed thereupolf. the customer uses a payment

initiation service provider to issue the credit transfer order, the

consent of the payment initiation service provider and heyee

shall be additionally required. For handling such a revocation by

the customertK S . 'yl &Kl tt fS@ge G(KS OKI N
2F tNAOSa IyR {SNBAOS&¢®
i2 GKS Iy
¢t KS Fyl aklbff Siedk GarfeBorder if helzd (2 Y SN
information required for execution (see Sections,2311.1 and

3.2.1) is .provided in theagreed manner .(see Section 1.3,
a upz uUKS 9 ( U y

YITEAYdzY SESOdziA 2 GAYS

Portugal, Romani&lovak Republic, Slovenia, Spain, Sweden and the United Kingdom of Great
Britain and Northern Ireland
1 Bank Identifier Cade (Bank-Idertifizierungscode)
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paragraph 1), the credit transfer order muthorized by the into force. If the customer has agreed an electronic communication
customer (see Section 1.3, paragraph 2) and a sufficiertitcre channel with the Bank within the framework of the busds
balance in the currency of the credit transfer order is available arelationship, the changes may also be offered through this channel.
sufficient credit has been granted (conditions for execution).  The customer may indicate either approval or disapproval of the
(2) The Bank and the other payment service providers involved in thc{anges before their proposed date of entry into forge changes
. . . shall be deemed to have been approved by the custgrnaless the
execution of a credit transfer order shall be entitleal execute - . .
. . . . . ustomer has indicated disapproval before their proposed date of
the credit transfer solely on the basis of the unique identifier of PN A < a a x
the payee provided by the customer (see Section 1.2) SYUNE Ayuz F2NOS® ¢KS . hyl aKktt
e attention to this consequent approval in its offa€hanges in charges
(3) The Bank shall inform the customer at least once a month abotior the payment services framework contragturrent account
the execution of credit transfers through the agreed aambu agreement) shall be governed by No. 12 (5) of the General Business
information channel. Where customers are not consumers, th&€onditions (Allgemeine Geschéftsbedingungen).
manner in which and frequency with which they are informed ma

¥ the customer is offered changes in charges, the customer may also
be agreed separately.

terminate the business relationship free of charge withmediate
effect before the proposed date of entry into force of the changes. The
1.7 Refusal of execution byl aKkFft SELINBaate RNFg (GKS Odzai:
(1) If the conditions for execution (see Section 1.6, paragraph 1) afg'mination in its offer.
not fulfilled, the Bank may refuse to execute the credit transfer
order. The Bank shall inform the customer thereof without delayl-10-2  Chargesfor customers who are not consumers

but in any case within the period agreed under Section 2.2.1 tharges and changes therein foedit transfersby customers who are

.3'1'2' an_d 3.2.21t may do so _also through the agree_d account, o consumers shall continue to be governed by the provisions of No.
information chanel. When doing so, the Bank shall, if possible, , paragraph 2 to 6 of the General Business Conditions
state the reasons for the refusal and indicate ways in which errors ' '

that led to the refusal can be rectified. 111 Exchange rate

(2) If the Bank is clearly unable to gssign a unique jdent’ifier prqvig the customer iss a credit transfer order in a currency other than
by the customer to any pa&yS3 LI} @ YVSyd F Ooel;\éj cébunt%ﬂfﬁeni;],'th% 5?:%0 it shall nevertheless be dgbited in the
pgyment service pr_owder, it shall inform the customer thereq ac-count currency. The exchange rate for such credit transfers shall be
without delay and, if necessary, return the amount of the CrEdItdetermined on the basis of the conversion arrangement set out in the
transfer. "List of Prices and Services".

(3) Forthe legitime refusal tererute an authorised creditAtranvsfgrAny nge in.th reference exchange.rate speified in the conversion
order, the Bank shdl f VS ,Q & 0KS OKIENHS a Sé?rar%gﬁ%nt ghxl taweré ect %fngd%tgly v%tf%ut br?(\)lﬂéi%;qo the
PYR { SNBAOSEE @ customer. The reference exchange rate shall be made accessible by

the Bank or shall stem from a publicly accessible source.
1.8 Transmission of credit transfer data

When executing a credit transfer, the Bank shall transmit the details12 ~ Reporing requirements under German law on foreign trade
O2yidFAYSR Ay G(GKS ONBRAG GNIyaFSN) GWURBPERSE (NI yaFSNI RFGFO G2 GKS LI
payment service provider either directly or through intermediaryThe customer must comply with the reporting requirements under
AyauAddzwAzyad ¢KS LI & SBa dakedhe \aerhan lad énibkilyrihade AdN FafidemisS NJ A

ONBRAU OUNXYYya¥FsSN RIUFE GKAOK acKlff Ftaz2z AyOfdzZRS GKS LI é&SNna L.!
available to the payee in full or in part. Where crdesder credit

transfers and domesic priority credit transfers are involved, the

credit transfer data may be forwarded toK S LJ- @ $§85Qa LI & YSYuiicic®SNIA OS

provider via the Society for Worldwide Interbank Financial
Telecommunications (SWIFT), based in Belgium. For system sec it:Y
reasons, SWIFT stores the credit transfer data temporarily at ifS
operating centres in the European Idn, Switzerland and the United The customer must provide the following information in a credit
States. transfer order:

Information required

I . . .. - Name of the payee
1.9 Notification of unauthorized or incorrectly executed credit pay

transfers - Unique identifier of the payee (see Section 1.2); if the BIC is not

Th hall inf he Bank with del findi h known in credit transfersehominated in EEA currencies other than
e customer shall inform the Bank without delay on finding t ataédzNE s GKS TFdf f VIYS FyR | RRNBaa 2

credit transfer order wasinauthorizedor executed incorrectlyThis
shall dso apply where a payment initiation service provider is
involved. - Currency (if possible, in abbreviated form as detailed in Annex1)

provider should be indicated instead.

. - Amount
1.10 Chargesand charges therein

- Name of the customer

1.10.1  Charges for consumers -/ dzaG2YSNDRa L.! bz
¢KS OKINBSa T2NJ ONBRAG (NI yaTSNad iihetcase ofScrogedbder czeditlitransigrs, e Shadggsr a i 2
YR { SNBAOSa¢ @ AYAaGdNHzOGA2Y af{1! w9éOoO0OKFNBSE akKlkNBR

Any changes in the charges shall be offered to the customer in text
form no later than two months before their proposed date of entry

2 see footnote 12. 3 see footnote 13.
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2.2 Maximum execution time (2) Over and above paragraph 1, the customer may request the Bank
to refund any charges and interest insofar as these were levied on
221 Length of the execution time (KS Odzad2YSNI 2N RS0 auiitdhRondetioni KS Odz

with the nonexecution or incorrect execution of the credit
The Bank shall be obligated to ensure that the amount of a credit transfer.
transSNJ A& NBOSAGSR o6& GKS LI &8s850Qj
execution time indicated in the "List of Prices and Services" at tl
latest.

) Ithlheec\a(s% gfléela?/e% yi]gc)l\)t%r‘ls of é'h] '\A‘L?th%r{\sgj%r'gjgit !tzl"aAnsl*eFr< Ay o
iKS OdzadG2YSNI Y& lal GKS .lLyl G2
service provider to credit the paymemt Y2 dzy & G2 GKS LI
payment account as if the credit transfer had been duly executed.

This obligation arising from sentence 1 shall also apply if the credit
(1) ¢KS SESOdziAzy LISNRA2R aKltt Oz YWeslysaitaed by thecuspomer through a gaymentinialionn
credit transfer order is received by the Bank (see Section 1.4). service provider. If the Bangroves that the payment amount L
NBl OKSR U0KS LI e€SSQa LI eéYSyu LINRJAL
(2) If the Bank and the customer agree that the execution of a credit  shall not apply. The obligation arising from sentence 1 shall also
transfer is to commence on a certain date or at the end of tager not apply if the customer is not a consumer
period or on the date on which the customer has provided the .
Bank with the funds in the currency of the order required for(4) If @ credittransfer was not executed or noteguted correctly, the .
execution, the date indicated in the order or otherwise agreed - "Y1 &KFt 8% 0 GKS OdauzyYSNDRa NEBIJj
shall determine when the execution period commences. If the ~ ©f the payment and inform the customer of the result thereof.
agreal date is not a business day, the execution period shall .
commence on the following business day. The business days sifaff-3 Compensatiorfor neglect of duty
be set out in the "List of Prices and Services".

222 Commencement of the execution time

(1) In the caseof nonexecution, incorrect execution or delayed
(3) The execution time for credit transfer orders in a currency other ~ €xecution, of arauthorizedcredit transfer,|f anauthorizedcredit

thanthe currency & G KS Odzad2 YSNDa | 002 dArafsfenix ptexeculpd qf nopexecyted ety or if a credit

until the date on which the amount of the credit transfer is  transfer isunauthorized the customer may request the Bank to

available in the currency of the order. provide compensation for any loss or damage not already covered

by Sections 2.3.1 and 2.3.2. This shall not apply if the Bank is not
23 Customer's entit |, comatton ando despgnsibje fopthe neglect of duty. The Bank shall be liable in this
compensation connection forany fault on the part of an intermediary institution

to the same extent as for any fault on its own part, unless the main
cause of the loss or damage lies with an intermediary institution
specified by the customer. If the customer has contributed to the
If a credit transfer isinauthorized(see Section 1.3, paragraph 2), the  occurrence of any loss or damage through culpable conduct, the
Bank shall have no claim against the customer for reimbursement of principles of contributory negligence shall determine the extent
its expenses. It shall be obligated to refund the amounthef ¢redit to which the Bank and the customer must bear the loss or
transfer to the custmer without delay and,fithe amount has been damage.
dgbited to an account _held by the customer, tp restore th_e balance c{fz) [ALoAfAGE dzy RSNJ LI NI} INI LIK ™m &KL f
this acco_unt to V\_/hat it woulq havg bt_aen without del_amng for the limitation of liability shall not apply to
unauthorizedcredit transfer.This obligation must be fulfilled no later
thanthe end of the busited RI & & AYRAOI (SR A yunguhgizepcseditjransfars ¢t NA 0Sa | yR
{ SNIIA O_S at é’_K}‘ OK _02 Yysa FFUSN u KS _RisEs ofudiibefats mt%or&&ssneglid'eﬁ/c&by@lé BankY 2 UA FA S
that the credit transfer is unauthorised, or the Bank has obtained
knowledge thereof by some other means. If the Bank has informed a - risks which the Bank has assumed on an exceptional basis and,
competentauthority in writing of legitinate reasons for suspecting
fraudulent conduct on the part of the customer, the Bank shall be
required to consider and to fulfill its obligation arising from sentence .
2 without delay if its suspicion of fraud is nmtnfirmed. If the credit 284 Entitlement of customers who are not consumers

transfer is initiated by the customer through a payment initiationgy way of derogation from the entitlement to a refund under Section
service provider, the obligations arising from sentences 2 to 4 shall3 2 and the entitement to compensati under Section 2.3.3,

231 Refund for unauthorised credit transfers

- if the customer is a consumer, loss of interest.

apply to the Bank. custormers who are not consumers shall only have a claim for
compensation besides ay claims for restitution under § 667 and 88§
2.3.2 Entitlement inthe case ofnon-execution, incorrect or 812 ff. of the German Civil Co¢Riirgerliches GesetzbugtBGBY; for
delayed execution bauthorised credit transfers an authorized credit transfer that is not executed, not executed

correctly or executed with a delay or for amauthorized credit

(1) In the case of nomxecution or incorrect execution of an . . .
transfer in accordance with the following rules:

authorised credit transferthe customer may request the Bank to
refund the full amount of the credit transfer without delay insofar- The Bank shall be liable for any fault on its own part. If the customer
as the payment was not made or notade correctly. If the has contributed to the occurrence of any loss or damage through
F'Y2dzyd KF & 06SSy RS0 Ado8nR thél Banki K Qilpaldzéofidaicy; $hid Jrincipleof contributory negligencelkh
shall restore the balance of this account to what it would have determine the extent to which the Bank and the customer must bear
been without debiting for the nomxecuted or incorrectly  the loss or damage.
executed payment transactiorf a grgdlt_ transér s mmatgd by The Bank shall not be liable for any fawitthe part of intermediary
the customer through a payment initiation service provider, the
obligations arising from sentences 1 and 2 shall apply to the Bank.
If the Bank or any intermediary institutions have deducted
charges from the amount of the credit transfethe Bank shall
remit the amount deducted in favour of the payee without delay.- TKS ' Y2dzy i 2F (G KS Odzad2YSNDRa Of I AY
limited to the amount of the credit transfer, plus the charges and

indiAlGdziaAz2ya OK2aSy o6& AlGd Ly &dzOK (
limited to the careful selection and instruction of the first
intermediary institution (order passed on to a third party).
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interest levied by the Bda Where claims for consequential loss or
damage are asserted, such claims shall be limited to a maximum of

€ MHZpnn LISNJI iSiNion d liakilityshsllack £pplyd ¢ K
to deliberate intent or gross negligence by the Bank or to risks that
the Bank has assumed on an exceptional basito unauthorized

credit transfers. 3.1  Credit transfers witlin Germany and to other European
) o o Economic Area (EEA) countries in the currency of a-B&R
235 Preclusion of liability and objection country (third-country currency)
(1) Any liability by the Bank under Sections 2.822.3.4 shall be
precludedin the following cases: 3.11 Information required

- if the Bank proves to the customer that the full amount of theThe customer must provide the following information for the
ONBRAG GNIyaFSNI 61 & NBOSA IS Ekecdtidn ofta Kr&dit ttahsferd@érda LI 8 YSy i &aSNBAOS
provider in due time or

- Name of the payee,

- if the credit transfer was executed in conformity with the
incorrect unique identifier of the payee providedy the
customer. In this case, the customer may,however,request the
Bank to make reasonable efforts to recover the amount of the Unique identifier of the payee (see Secti@r?); if the BIC is not
credit transfer.If it is not possible to recover the amount of the  known in crossorder credit transfers, the full name and address of
credit transfer, the Bank shall be obligated to providethe G KS LI &S S Qace bibvilef shguld betigiNates instead.
Odzau2YSNE |G UKS OdzuzySNDRa Co%n'}lr‘)};\ of é'essti}{atiorll\l(% Ho(sjg%lg,lfnzabbrléantted folfmgalé ée%aljl'eg £s

- International Bank Account Number (IBAN) or account number of
the payee,

information so that the customer can assert a claim for a refund .

of the amount of the credit transfer against the actual recipient in Annex 1),

of the credit transferForits activities pursuant to sentences 2 - Currency (if possible, in abbreviated form as detailed in Annex 1),

and 3 of this bullet pointthe Bank shall levy the charge set out

. o ! " - Amount,

in the "Price and Service Index".

(2) Any claims by the customer under Sections 2@3213.4 and any Name of the customer,
objections by the customer against the Bank assulteof non -/ dza 2 YSNR & | OO 2tdayinimer)yaday baBkNXode Y 2 y
execution or incorrect execution of credit transfers or as a result (Bankleitzahlpr IBAN.
of unauthorizedcredit transfers shall be precluded if the customer
fails to inform the Bank thereof within a period of 13 months at3 1 » Execution time
the latest after being debited for annauthorizedor incorrectly
executed credit transfer. This period shall start to run only onc€&redit transfers shall be executed as soon as possible.
the Bank has informed the customer about the debit entry for the
credit transfer through the agreed account information channeB.1.3 Customer
no later than one month after the debientry was made; compensation
otherwise the date on which the customer is informed shall . .
determine when the period comences. Customers may assert3'1'3'l Refund for unauthorised credit transfers
claims for compensation under Section 2.3.3 also after expiry ¢f a credit transfer isinauthorized(see Section 1.3, paragraph 2), the
the period referred to in sentence 1 if they were prewesh  Bank shall have no claim against the customer for reimbursement of
through no fault of their own, from adhering to this period. its expenseslt shall be obligated to refund the amount of the credit
Sentences 1 to 3 shall also apply if the customer initiates the creditansfer to the customer without delay and,the amount has been
transfer through a payment initiation service provider. debited to an account held by the customer, to restore the balance of

if théhis account to what it would have been without debiting for the

unauthorizedcredit transfer.This obligation must be fulfilled no later
thanthe end of thebusited RIF & & AYyRAOIFIGSR Ay (il
- are based upon an exceptional and unforeseeable event on SNIIA OS4¢ s KAOK O2YSa | FUSNI GKS R @
which the Bank has no influence and whose comseges could  that the credit transfer isunauthorized or the Bank has obtained
not have been avided even by exercising due diligence or  knowledge theeof by some other means. If the Bank has informed a
competentauthority in writing of legitimate reasons for suspecting

fraudulent conduct on the part of the customer, the Bank shall be

required to consider and to fulfill its obligation arising from sentence

2 without delay if its suspicion of fraud is not confirméfithe credit

transfer is initiated through a payment initiaticservice provider, the

obligations arisingrébm sentences 2 to 4 shall apply to the Bank.

s ent i tcorrectiomand t o a r ef

(3) Any claims by the customer shall be precluded
circumstarces substantiating a claim

- were brought about by the Bank as a result of atuiary
obligation.

14 The EEA currently comprises Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Reptitiiivird countries are all neREA countrig (the EEA currently comprises Austria, Belgium,
Denmark, Estonia, Finland, France (including French Guiana, Guadeloupe, Martinique, Maydtdgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France (including French
Réunion), Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvisteh&ein, Lithuania, Guiana, Guadeloupe, Martinique, Mayotte, Réunion), Germany, Greece, Hungary, Iceland,
Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Romania, Slovak Repubi@and, Italy, Latvia, &thtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway,

Slovenia, Spain, Sweden and the United Kingdom of Great Britain and Northern Ireland.  Poland, Portugal, Romania, Slovak Republic, Slovenia, Spain, Sweden and the United Kingdom
15E.g. US dollar. of Great Britain and Northern Ireland.
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3.1.3.2 Entitlement in the case of neexecution, incorrect besides any claims for restitution under Sections 667 and 812 ff. of the
execution or delayed execution afuthorizedcredit German CiviCode (Burgerliches Gesetzbu®GB ¢ for an authorised
transfers credit transfer that is not executed, not executed correctly or executed

(0

@

®)

4)

with a delay or for an unauthorised credit transfer in accordance with

In the case of nomxecution or incorrect execution of an the following rules:

authorizedcredit transfer, the customer may request the Bank to ) )

refund the full amount of the credit transfer without delay insofar- The Bank shall be liable for afaplt on its own part. If the customer

as the pgment was not made or not made correctly. If the has contributed to the occurrence of any loss or damage through
F'Y2dzyd KFa o06SSy RS6AGSR G2 ( kgpakiedganiucty thenmiaciples @O@rimpuiosy negligénce, shaff |
shall restore the balance of this account too what it would have determine the extent to which the Bank and the customer must bear
been without debiting for the nomxecuted or incorrectly  the loss or damage.

executed payment transaiin. If a _cr‘e_dit_ transfe_r is initia_ted bY . The Bank shall not be liable for any fault on the part of intermediary

the customer through a payment initiation service provider, the 4 yaiAtdzirzya OK2aSy o0& AG® Ly adOK
obligations arising from sentences 1 and 2 shall apply to the Bankyjyiteq to the careful selection and instruction of the first

If the Bank or any intermediary institutions have deducted intermediary institution (order passed on to a thiparty).

charges from the amounof the credit transfer, the Bank shall

remit the amount deducted in favour of the payee without delay- ¢ K& . Fy1Qa fAF oAt AGE aKtif o065 fAYA
credit transfer. This limitation of liability shall not apply to deliberate

Over and above paragraph 1, the customer may request the Bank ot o gross negligence by the Baorkto risks which the Bank has
to refund any charges and interest insofar as these were levied on g\, med on an exceptional basis, for_unauthorized credit
the customer or debitR (12 GKS Odzad2YSNRa J,QRIZdzy 0 Ay O2YyYySOUAZY

with the nonexecution or incorrect execution of the credit

transfer. 3.1.3.5 Entitlement of customers who are not consumers
In the case of delayed execution of anthorizedcredit transfer, wav.of d tiondarm the entitement uader tions. 3.1.3 d
GKS OdmaavySNy vhe& Fal GKS .ty PR IReOptandorm ihe Ridemeny, egﬁ?fa L3J|-'q ¥ i
. . . . . a 1.3.3, gustamers who are not consumeérs shall‘only have a claim for
service provide to the credit payment amounti 2 U KS LJ '@ ?a . - -~ .
ompensatior, besides ay claims for restitution under Sections 667

paymen_t ac'count. as if the credit transfer had been duly_ executed, d 812ff. of the German Civil Code (Birgerliches GesetabB&B)
The obligation arising from sentence 1 shall also apply if the credi

transfer is initiated by the customer through a payment initiationS for anauthorizedcredit transfer that is not executed, not executed

serviceprovider. If the Bank proves that the payment amountforreCtIY or exe((j:uted W.':h a dflélly or for a gmnauthorlzedcredlt
NEIOKSR (KS LIass0a Lievsyi KENBREFERIREBIHAWGYS'Ras Gavss GkAa
obligation shall not apply. The obligation arising from sentence 4 The Bank shall be liable for any fault on its own part. If the customer

shall also not apply if the customer is not a consumer. has contributed to the occurrence of any loss or damage through

if . culpable conduct, the principles of contributory negligence shall
a credit trarsfer was not exec’uted,or not exgcuted,correcAtIy, the de inethe exteat to which the Bank e.cUSto mus -
byl AKEEES FG GKS Odaid2YSNDR& thé?[gggc%‘%;?nggg KB 0SBk RTBY CUSIPRE MYSiRERh & &5 & A
of the payment and inform the customer of the result thereof. ’

- The Bank shall not be liable for any fault on the part of intermediary

3.1.3.3 Compensation for neglect of duty AyatArddzinzya OKz2alSy o6& Al Ly adzOK

€0

&)

limited to the careful selection andnstruction of the first

In the case of nomxecution, incorrect execution or delayed intermediary institution (order passed on to a third party).

execution of arauthorizedcredit transfer, or if aredit transfer is ) o _ i R _
unauthorized the customer may request the Bank to provide- Thel Y2 dzy 't 2F¥ UKS OdzauzYSNDa OtlAY
compensation for any loss or damage not already covered by limited to the amount of the credit transfer, plus the charges and
Sectims 3.1.3.1 and 3.1.3.2. This shall not apply if the Bank is notinterest levied by the Bank. Where claifios consequential loss or
responsible for the neglect of duty. The Bank shall be liable in thisRI Y 3S 'S | aaSNUSRXZ &adzOK OfFAYa aKk|
connection for any fault on the part of an intermediary institution 12,500 per credit transfer. This limitation of liability shall not apply

to the same extent as for any fault on its own pariess the main to deliberate intent or gross negligence by the Bank or to risks which
cause of the loss or damage lies with an intermediary institution the Bank has assurdeon an exceptional basis or fanauthorized

specified by the customer. If the customer has contributed to the credit transfers.

occurrence of any loss or damage through culpable conduct, the

principles of contributory negligence shalltdemine the extent 3.1.3.6 Preclusion of liability and objection

E,Oa,:]v:";h the Bank and the customer must bear the 10SS Of;y »n jiapiiity by the Bank under Sections 3.1.3.2 to 3.1.3.5 shall be
ge. precluded in the following cases:

e a2 S0, L N3 300 L8 bl o 0 her 14 P © ¢ 0
ONBRAU UNFXYya¥tsSN gl a NBOSAUSR oe

- unauthorizedcredit transfers provider in due time.

- cases of deliberate intent or grosgegligence by the Bank - The credit transferwas executed in conformity with the

incorrect unique identifier of the payee provideldy the

customer (see Section 1.2). In this cai®e customer may,

- if the customer is @onsumer, loss of interest however, request the Bank to make reasonable efforts to
recover the amount of the credit transfer. If it is not possible to

- risks which the Bank has assumed on an exceptional badis

3.1.3.4 Special rules for the parts of a credit transfer effected recover the amount of the credit transfer, the Bank shall be

With regard to the parts of a creditansfer effected outside the EEA,
customers shall , by way of derogation, from the entitlement under
Sections 3.1.3.2 and.B3.3, only have a claim for compensatiqn

outside the EEA obligated to provide to the customer, at the custom@® a ¢ NRA G (G Sy
request, all available information so that the customer can

assert a claim for a refund of the amount of the credit transfer

against the actual recipient of the credit transfer. For its

activities pursuant to sentences 2 and 3 of this bulleinpahe



.yl aklktt tSge OKI NB S
{ SNBAOS&¢ @

(2) Any claims by the customer under Sections 3.1.3.1 to 3.1.3.5 and
any objections by the customer against the Bank as a result of
non-execution or incorrect execution of crediransfersor as
result of unauthorizedcredit transfers shall be precluded if the
customers failgo inform the Bank thereof within a period of 13

months at the latest after being debited for amauthorizedor

incorrectly executed credit transfer. Thperiod shall start to run  (2)

only once the Bank has informed the customer about the debit
entry for the credit transfer through the agreed account
information channel no later than one month after the debit entry

D

DEUTSCHE
HANDELSBANK

& Shierec? byl someyothér Kr@ansy If Ahe (BanR Fas tinfddn&dSal

competent authority in writing of legitime reasons for suspecting
fraudulent conduct on the part of the customer, the Bank shall be
required to consider and to fulfill its oblian arising from
sentence 2 without delay if its suspicion of fraud is not confirmed.
If the credit transfer is initiated by the customer through a
payment initiation service provider, the obligations arising from
sentences 2 to 4 shall apply to the Bank.

In the case of other loss or damage resulting fronuaauthorized
credit transfer, The Bank shall be liable for any fault on its own
part.If the customes has contributed to the occurrence of ang los
or damage through culpable conduct, the principles of

was made; otherwise the date on which the auster is informed contributory negligence shall determine the extent to which the
shall determine when the period commences. Customers may Bank and the customer must bear the loss or damage.

assert claims for compensation under Sections 3.1.3.3. also after

expiry of the period referred to in sentence 1 if they were3.2.3.2 Liability for norexecution, incorrect or delayed execution of
prevented, through no fault of their own, from adheriitg this authorizedcredit transfers

period. Sentences 1 to 3 shall also apply if the customer initiates . . . .
the credit transfer through a payment initiation service provider. In the case of nomxecution, incorretexecution or delayed execution

] ] of an authorized credit transfer, customers shall have a claim for
Any claims by the customer shall be precluded if th&ompensatiorg besides any claims for restitution under Sections 667
circumstances substantiating a claim and 812 ff. of the German Civil Code (Birgerliches GesetzpBGB)

- are based upon an exceptional and unforeseeable event off @ccordance witithe following rules:

which Bank has no influence and whose consequences could not

have been avoided even by exercising due diligence or - The Bank shall be liable for any fault on its part. If the customer has
contributed to the occurrence of any loss or damage through
culpable conduct, the principles of contributory negligence shall
determine the extent to which thBank and the customer must bear
the loss or damage.

(©)

- were brought about the Bank as a result of a statutory
obligation.
3.2 Credittransfers to nonrEEA countries (third countries)
- The Bank shall not be liable for any fault on the part of intermediary
AyaildAaddzinzya OK2aSy o6& Ad Ly a
limited to the careful selection and instruction of the first
intermediary institution (order passed on to a third party).
-¢KS FylQa fAFOoAfAGE aEKlwmbIp8n
credit transfer. This limitation of liability shall not apply to deliberate
Unique identifier of the payee (see Section 1.2); if the BIC is notintend or gross negligence by the Bank or to riskdciv the Bank
known in crossorder credit transfers, the full name and address of Nas assumed on an exceptional basis.

3.21 Information required

The customer must provide the following information for the
execution of a credit transfer order:

name of the payee

dzO K

f KJB N

KS LI &888Qa LI eavySyid &aSNWBAOS LINPGARSN) aK2d2 R 0S AYyRAOFGSR AyaidSIR
o . ) ) ) ~3.2.33 Preclusion of liability and objection
- Country of destination (if possible, in abbreviated form ad detailed
in Annex 1) (1) Any liability by the Bank under Section 3.2.3.2 shall be precluded

in the followi :
- Currency (if possible, in abbreviateati ad detailed in Annex 1) n the Tollowing cases

- The Bank proves to the customer that the full amount of the
crediti NI yAFSNJ 61 & NBOSAOBSR oe
provider in due time.

0 Y 2 y (They alevity tganster wasy ¢xecuted in{conf@ritR Svith the
incorrect unique identifier of the payee provided by the
customer (see Section 1.2). In this case, the customer ma,
however, request the Bank to make reasonable efforts to
recover the amount of the credit transfer. For its activities
pursuant to sentence 2 of this bullet point, the Bank shall levy
GKS OKINBS &aSd 2dzi Ay GKS

ent it lampeasaton t o a refund or

(2) Any claims by the customender Sections 3.2.3.1 and 3.2.3.2 and

any objections by the customer against the Bank as a result of
non-execution or incorrect execution of credit transfers or as a
result of unauthorizedcredit transfers shall be precluded if the
customer fails to indrm the Bank thereof within a period of 13
months at the latest after being debited for amauthorizedor
incorrectly executed credit transfer. This period shall start to run
only once the Bank has informed the customer about the debit
entry for the credi transfer through the agreed account
information channel no later than one month after the debit entry
Qe mﬁt; otgeL{Wisg q_ne dtatﬁs\noeﬁ/@cgm th«f; SZ
shall determine” when' the” pefiod” commences. Customers may
assert claims for compensatiomder Section 3.1.3.3 also after
expiry of the period referred to in sentence 1 if they were

- Amount
Name of the customer

-/ dzad2YSNDa
(Bankleitzahl) oder IBAN

I 002dzy i ydzyo SNJ

3.2.2 Execution time

Credit transfer shall be executed as soon as possible.

3.23 Customer '’ s

3.2.3.1 Refund founauthorizedcredit transfers

(1) If a credit transfer isinauthorized(see Section 1.3 paragraph 2
above), the Bank shall have no claim against the customer for
reimbursement of its expenses. It shall be obligated to refund the
amount of the credit transfer to the customer without delay and,
if the amount has been debited to an account held by the
customer to restore the balancef this account to what it would
have been without debiting for thenauthorizedcredit transfer.
This obligation must be fulfilled no later than the end of the
0dzaAySaa RIFe& Fa AYyRAOFIGSR Ay
comes after the day on which the Bank was notified that the credit
transfer isunauthorized or the Bank hs obtained knowledge

G A&l

0KS

fomers gl 5 ¢ 4
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prevented, through no fault of their own, from adhering to this which the Bank has no influence and whose consequences could
period. Sentences 1 to 3 shall also apply if the customer initiates not have bea avoided even by exercising due diligence or

the credit transfer through a pament initiation service provider.
. - were brought about the Bank as a result of a statutory
Any claims by the customer shall be precluded of the obligation.

circumstances substantiating a claim

- are based upon an exceptional and unforeseeable event on
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Annex1: Abbreviations for DestinatiorCountries and Currencies

Destination Country Abbreviation Currency Abbreviation
Austria AT Euro EUR
Belgium BE Euro EUR
Bulgaria BG Bulgarian Lew BGN
Canada CA Canadian Dollar CAD
Croatia HR Croatian Kuna HRK
Cyprus CY Euro EUR
Czech Republic Ccz Czech Krone CzK
Denmark DK Danish Krone DK
Estonia ES Estonian Kroon EEK
Finnland FI Euro EUR
France FR Euro EUR
Greece GR Euro EUR
Hungary HU Hungarian Forint HUF
Iceland IS Icelandic Krona ISK
Ireland IE Euro EUR
Italy IT Euro EUR
Japan JP Japanese Yen JPY
Lativa LV Latvian Lats LVL
Liechtenstein LI Swiss Frari¢ CHF
Lithunania LT Lithuanian Litas LTL
Luexembourg LU Euro EUR
Malta MT Euro EUR
Netherlands NL Euro EUR
Norway NO Norwegian Krone NOK
Poland PL Polish Zloty PLN
Portugal PT Euro EUR
Romania RO Romanian Leu RON
Russian Federation RU Russian Ruble RUB
Slovak Republic SK Euro EUR
Slovenia Sl Euro EUR
Spain ES Euro EUR
Sweden SE Swedish Krona SEK
Switzerland CH Swiss Franc CHF
Turkey TR Turkish Lira TRY
z(r)\irttcra]c;rlﬁi?i?;:r& of Great and Britain GB Pound Sterling GBP
United States us US Dollar UsD

17 Swiss Frances are the legal currency in Liechtenstein

GeneralTerms and Conditions, date 08.2019, Version 2.
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The collection of claims by custner, as the payee, agreed separately with them. In their case, the notification for direct

. . . . debit amounts which are credited collectively shall only show the total
by direct debit _Sha” be SUbJeCt tothe fOIIOWIng amount and not the individual payment transactions.
terms and conditions.

15 Customet entitlement to a refund and compnsation

151 Customer’'s notification duty
1.1 Definition ) . )

The customer shall notify the Bank without delay upon detecting any
A direct debit is a payment transaction initiated by the customer, agcorrectly executed direct debit collections.

iKS LI &88Ss IyR RSOAGSR G2 GKS LI&SNRa | 002dyi 6AGK KAakKSNI LI 8Y$y

service provider where the amount of the payment is specified by the 5 2 Entitlement in the case of nomxecution or incorrect
customer. execution of a direct debit collection ordeby the Bank

and in the case of delayed receipt of the direct debit
1.2 Presentation periods amount

Direct debit cdection orders must be presented by the customer to(l) In the case ofnon-
the Bank within the periods specified in Annex A.

execution or incorrect execution of a direct
debit collection order by the Bank, the customer may request the

Bank to send it again, if necessarywithoutdel&& (2 GKS L} &8

1.3 Chargesand changes therein payment service provider.

(2) Over and above the entitlement under paragraph 1, the customer

131 Agreement on charges may request the Bank to refund any charges and interest it levied

Unless otherwise agreed, the charges for the collection of directdebits 2y KA YK KSNJ 2NJ RS6AGSR G2 GKS Odzad

shall be set out in the Direct Debit Collection Agreement Wwith the nonexecutio or incorrect execution of a direct debit
(Lastschriftinkassovereinbarung). collection order.

(3) If the direct debit amount merely reached the Bank with a delay,

the customer may request the Bank under Section 675y,
Any changes in the charges shall be offered to a custowho is a paragraph 4 Of the/'Ger[nanvCiviI Qo@eﬁ(BUrvggrli_ches; Gesetzbuch )
consumer in text form no later than two months before their proposed ~BGB)tocre i G KS RANBOU RSOAU FY2dzyu
date of entry into force. If the customer has agreed an electronic @S if the payment transaction had been duly executed.
communication channel with the Bank within the framework of the )
business relationship, the changes may aigooffered through this 1-5-3 ~ Compensation
channel.The customer may indicate either approval or disapproval ofyy i 4 girect debit collection order is not executedot executed
the changes before their proposed date of entry into fofides correctly or executed with a delaghe customer may request the
changes shall be deeme_d tc_) have t_’ee” approved by_ the customer, Bank to provide compensation for any loss or damage incurred as
unless the customer has indicated aiproval before their proposed 4 regyit, This shall nat apply ifgfBank is notseponsible for the
RIGS 2F SyGnNe Ayi2 F2NDSo ¢KS . b aelocd il finetisbibrradcomibuibh
attention to this consequent approval in its offer. of any loss or damage through culpable conduct, thegples of
If a customer who is a consumer is offered changes in the charges, the contributory negligence shall determine the extent to which the
customer may also terminate éhbusiness relationship free of charge ~ Bank and the customer must bear the loss or damage.
with immediate effect bvefore the proposed date of ?ntry into force gf(za LF GKS Odzad2YSNI Aa. y2i. | .
UKS OKFy3sae ¢KS .1yl akhbtt SELNEGmdgE shiiMk finitdt fotne AARUM 3 airdd Geni! U U
to this right of termination in its offer. Where consguential loss or damage is involved, liability shall, in
Changes in chargefor the paymentservices framework contract addition, be limited to a maximum af 12,500 per direct deib
(current account agreement) shall be governed by No, 12, paragraph These limitations on liatify shall not apply to deliberate intent or
5 of the General Business Conditions (Allgemeine  gross negligence by the Bank or to risks which Bank has

1.3.2 Changes in charges for consumers

Geschéftsbedingungen). assumed on an exceptional basis.
1.3.3  Changes in the charges for customers who are not 1.5.4Exclusion of liability and objection
consumers

Any claims by the customer under Section 1.5.2 and any objections by
Changes in charges for casiers who are not consumershall the customer against the Bank as a result of 'oecution or incorrect
continue to be governed by No. 12, paragraphg @ 2 F (i K Sexegutign pfalection orders shall be precluded if the customer fails
General Business Conditions (Allgemeine Geschéftsbedingungen). to inform the Bank thereof within a perioof 13 months at the latest
after being debited for an incorrectly executed collection transaction.
1.3.4 Deductionof charges from the amount créted in the This period shall start to run only once the Bank has informed the
direct debit customer about the transaction through the agreed account
information channel no later thaone month after the debit entry was
The Bank may deduct theharges to which it is entitled from the direct made: otherwise the date on which the customer is informed shall

debit amount that is credited. determine when the period commences.
14 Notification 1.6 Other special arrangements with customers who are not
The Bank shall notify the customer at least once a month about the consumers

execution of direct debit collection orders and returned direct debif(1) |f customers are not consumers, Section 675d,agaaph 1,
through the agreed account information channel. If customers are not - sentence 1, paragrapt®- 5 (duties to provide infamation) and

consumers, the manner and frequency of such ncaifion may be Section 675f, pagraph 5, sentence 2 (fees and expenses for

th #e oblcliranc® dza G 2

02y Adzy SNJ
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performing ancillary duties) of the German Civil Code.4 SEPA direct debit mandate
(Burgerliches GesetzbugtBGB) shall not apply.

(2) The minimum pend of notice of two months specified in No. 19, 2.4.1 Giving the SEPA direct debit mandate

Lﬁl' ”N‘} 3 NJII LK h MDZ. éDS %f UCS ")/ O.S AO 2 ¥ U_KTﬁe c?lg'to}{\(lr ?m%t ogtﬁrYa%EFBAfdiret:t%ig‘r\){a%%tg fro{n %1@’ RAGAZY
s at not ap[:r)]y to t et rect Debit Collection Agreement W'ﬂbayer before presenting SEPA core direct debits. The SEPA direct
customers who are not consumers. debit mandate must contain the following statements by the payer:

- a statementauthorizingthe costumer to collect payments frothe

1.7 Making available copies of the direct debit amdates L} 2 SNDRA F O002dzyii o8 {9t! 32 NE RANBO
On requt(;:‘st,_ the cudstomer sh_all mafke re:vallabllle t(_) thi 3ank_ within a0 GSYSY G AyadNdOGAy3 GKS LI & SND
seven business days copies of the collecti@uthorization GKS {9¢t! 02NB RANBOG RSGAGA RNIGY

(Einzugserméchtigung), SEPA core direct debit mandate or SEP
businesgo-business (B2B) direct debit mandate andnécessary,
further detais of the direct debits preseatl. For this purpose, the customer must use the text attached mse&

B.3 or an identical text in an official language of the countries and
territories listed in Annex D in accordance with the rules laid down by
the European Payments Council (see
Wwww.europeanpaymentscouncil.eu).

count.

2.1 Main characteristics of the SEPA core direct debit scheme

The SEPA core direct debit scheme is governed by the SEPA Core DTJ%%
Debit Scheme Rulebook issued by the EusspRayments Council. The- y I YS | yR | RRNB&&a 2F (KS Odzadz2YSNI
SEPA core direct debit scheme enables a payer to make payments iitlentfier (where customerare resident in Germany, this is assigned

euros to the payee through his/her payment service provider within by the Deutsche Bundesbank; see http://glaeubiger

the Single Euro Payments Area (SERPA) id.bundesbank.de),

For the execution of payments by SEPA core direct delstpdyer - indication of whether the mandatés for a oneoff payment or re
must give the SEPA direct debit mandate (see Section 4.4.) to thecurrent payment or
payee before the payment transaction.

lmandate must, in additiomclude he following details:

- name of the payer or identification pursuant to Annex C.2

The customer, as the payee, initiates the respective payment . . o .

(N} yalOGAzy o8 LINBaSYydAy3d GKS ~HINEEHMCREBepyer (Seerecii®s 13 s SNDa LI 2 Y S
service providethough the Bank. 1 Signature by the payer and

For authorized SEPA core direct debit payments, the payer shall be { date of signature by the payer.

entitled to claim a refund of the amount debited from his/her payment, ‘ ) individuall h

service provider. Such claim must be made within eight weeks startir;ré"e mandate reference assigned individually by the costumer

from the date on which the paSN2& | OO02dzyd g a- sRafi, anAiconfut@dn Witk thé creditéridedtifier, uniquely identify

result in cancellation of the conditional credit entry in the account of each mandate

the customer as the payee. . .
. pay - shall be up to 35 alphanumerical digits long and

2.2 Unique identifier - may form part of the mandate or must be subsequently notified

The customer must use the payer.

The SEPA direct debit mandate mayntain additional details

- the IBAN issued to him/her by the Bank, plasdrossborderdirect . .
esaupplarnentlng the aforementioned data.

debit collections in countries outside the European Economic Ar

EEA) the BIC of the Bank, as their unique identifier and . i . .
( ) q 2.4.2 Einzugserméchgung as a SEPA direct debit nttie

- the IBAN the IBAN notified to him/her by the payer, plus for cross ) o )
border direct debit collections in countries outside tteuropean (1) The customer may use an Einzugserméachtigung issued before 1

902y2YA0 ! NBIF 699!0 (KS . L/ 2 Febryagy 014 ap aSERAdirect dgbikmardatg. FoxtEs\RROBES

provider, as the unique identifier of the payer. the following conditions must be fulfilled:

The Bank is entitled to collect the direct debits solely on the basis of -~ The payer has given the costumer, as the payee, an
the unique identifiers provided to it. Einzugsermaéchtigung in writing, awifizing the payee to collect

payments from his/her account by direct debit.
2.3 Transmission of direct ebit data - The payer and his/her payment service provider have agreed

When SEPA core girect debits are ysed, the direct debit data may be tha} A A o o
F2NBINRSR o0& UKS . Fyl G2 0KS LI ¢hdpRar, bydlviRgarsindugsérmadifddusySinsttdibBigieR S NJ

through the message transmission system of the Society for payment service provider at the same time to pay the direct

Worldwide Interbank Financial Telecommunications (SWkich is debits drawn by the payee on his/her accotamtd

based in Belgium and has operating centres in the European Union, o ) ) )

Switzerland and the United States. 1 this Einzugsermachtigung may bged as a SEPA direct debit
mandate.

(2) The Einzugseréthtigung must contain the following
authorizationdata:

- identification of the payee,

- identification of the payer,

'8 For a list of the SEPA countries and territories, see Annex D.
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- unique identifier under SectioA2 or account number and bank a TARGET?2 business day6, the Bank shall be entitled to specify the
code of the payer. following TARGET?2 business day as the due date in the direct debit
data set.

The Einzugsermachtigung may contain additional details

supplementing theauthorizationdata. (4) If the customer does not present any SEPA core direct debit under
a SEPA direct debit mandate within a period of 36 months
(calculated from the due date of the last SEPA corectlidebit
presented), he/she must cease collecting direct debits under this
mandate and shall be obligated to obtain a new SEPA direct debit
mandate if he/she wishes to collect SEPA core direct debits from
the payer thereafter. The Bank shall not be obted to verify
compliance with the measures referred to in sentence 1.

(3) Before the first SEPA core direct debit is collected, the customer
must notify the payer of the changeover from collection by direct
debit based on an Einzugserméachtigung
(Einzugserméchtigungslastschrift) to collectimy SEPA core
direct debit, indicating the creditor identifier and the mandate
reference in text form. Where requested by the Bank, the
customer must duly demonstrate that it notified the payer as
required in sentence 1. (5) The Bank shall send the SEPA core direct debit, if presented

Llzy Olidz ff& FyR LINRPLISNIeéz (G2 (KS LJ

so that the payment can be debited on the due date corgdiim

the direct debit data set.

(4) The first SEPA core direct delitit is issued after the changeover
from the direct debit based on collecticauthorizationshall be
tagged as a first direct debit. The date of signature by the payer
indicated in the data set for the dict debits presented shall be

the date of notfication of the payer as spdd in paragraph 3. 2.7 Execution of the payrant transaction and returned dect

debits

2.43  Recordkeeping requirement (M ¢eKS LIFesSNRa LIeYSyid &aSNBAOS LINEOA
6 AU U2 0KS LI}I&SNDna | 002dzyud 2y 0

The customer shall be obligated to retain the SEPA direct debit debit to the Bank.

mandate given by the payeyincluding any changesin the legally

required form. Once the mandate expires, it must tetained for a @

period of not less than 14 months calculated from the date of

presentation of the last direct debit collected.

faRANBOG RSoAlG A& y2i LIAR o0& GKS |
or is returned because a refund is claimed by the payer, the Bank

shall cancel the conditional credit entoy credit entry It shall do

so irrespective of whether a periodialance statemenhas been

2.4.4  Revocation of the SEPA direct debit mandate by the issued in the meantime.

payer

If a payer revokes a SEPA direct debit mandaté-vis the customer,
the customer may not collect any further SEPA core direct debits dh1 Main characteristics of the SEPA B2B direct debit scheme

the basis of this SEPA direct debit mandate. The SEPA B2B direct debit scheme is governed by the SEPA B2B Direct
If a SEPA core direct debit is returned to the customer for the fatigwi Debit Scheme Rulebook issued by the European Payments Council. The
NEBFa2yY dbrawuthoiizgdRNIGWE&F OlG A2y ¢ 3 (I KSEPABRBdBNIAEbit Sclie@eriay oitly be used by payers who are not
service provider thereby informs the customer that the payer hagonsumers.

revoked the SEPA direct debit mandate given to the customer. T . .
customer may then not collect any further SEPA corectlidebits on %e SEPA B2B direct debit sch_eme enablasyer to T“a"e pa'\ymen'ts_
in euros to the payee through his/her payment service provider within

the basis of this SEPA direct debit mandate. the Single Euro Payments Area (SEPAT).

25  Notification of SEPA core direct debit collection For the execution of payments by SEPA B2B direct debit

The customer must notify the payer of SEPA core direct debitd KS LI @SS FyR UKS LIessQa Lleysyd
collection no later than 14 calendar days before the due date of the SEPA B2B direct debit scheme and

first SEPA core direct debit payment (e.g. by issuing an invoice); thehe payer must give the SEPA B2B direct debit mandate to the payee
customer and the payer may also agree a different izifon period. before the payment transaction and

For recurrent direct debits for the same amounts, it shall be sufficient

to notify the payer once before the first direct debit collection and to” GKS L)@ é‘ NJ Yf_izé 0 Ay F2NY ) 2 GKS L) &SN
indicate the dates when payments are due. the SEPA B2B direct debit mandate has been given.

The customer, as the payee, initiates the respective payment
2.6 Presentation of the SEPA core direct debits GNIF yalOldAarzy o6& LINBaSyday3d GKS RANBC

(1) The EPA direct debit mandate given by the payer shall remaif€rvice provider through the Bank.

with the customer as the payee. The customer shall take over theorauthorizedSEPA B2B direct debit payments, the payer shall not be
authorizationdata and enter any additional das in the data set entitled to claim a refund of the amount debited to his/her account
for colledion of SEPA core direct debits. The respective diregtom his/her payment service provider.
debit amount and the date on which the direct depayment is
due shall be spefied by the customerlf the SEPA core direct 3 2 Unique identifier
debit is drawn on an account held by the payer outside the
9dNBLISIY 902y2YAO | NBF 699! (hecysomer pystyi®nns | RRNB&a aK2dAd R 08
additionally indicated in the data set. - the IBAN issued to him/her bja¢ Bank, plus focrossborderdirect

(2) The customer shall send the data set for collection of the SEPAdeDit collections in countries outside the European Economic Area
core direct debit to the Bank electronically in compliance with the (EEA) the BIC of the Bank, as his/her unique identifier and
agreed presentation periods. The direct debit must be tagged in the IBAN_ notified to him/her by t payer, plus for crossorder
accordance with Annex C. Thegp& N a LJ € YSY U & gidddebltTolldchdis h/edrifirds outsdhe European Economic
(payer bank) shall be entitled to process the direct debit according Area (EEA) the BEFT (G KS LI 8 SNDA LI 8YSyid &SN
to how it is tagged. uniqueidentifier of the payer.

(3) If the due date specified by the customer in the data record is not
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The Bank is entitled to collect the direct debits solely on the basis 8f5 Notification of SEPA B2B direct debit collection

the unique identifiers provided to it The customer must notify the payer of SEPA B2B direct debit collection

no later than 14 calendar days before the due date of the first SEPA
B2B drect debit payment (e.g. by issuing an invoice); the customer and
When SEPA B2B direct debits are used, the direct debit data maythe payer may also agree a different notification period.

F2NBFNRSR o8 GKS . Fyl 02 0KS F&F]lreguﬁéﬂf%?ect é’élé)ltg er‘?ng é"ameaal%d\lﬁg‘ |ps§all ble‘]%?f g’e’htR SNJ

mrof(?hdthf i m;sss?:e transln_|1_|SIS|on systemt Oriéltg?l' Sohuert'y f notify the payer once before the first direct debitlztion and to
orldwide Interbank Financial Telecommunicatiorid/(ST), whic |nd|cate the dates when payments are due.

based in Belgium and has operating centres in the European Unio
Switzerland and the United States.

3.3 Transmissiorof direct debit data

3.6 Presentation of the SEPA B2B direct debit

3.4 SEPA B2B direct debit mandate (1) The SEPA B2B direct debit mandate given by the payer shall
remain with the customer. The customer shall take over the
341 Giving the SEPA direct debit mandate authorizationdata and enter any atitional details in the data set

for collection of SEPA B2B direct debits. The respective direct
The customer must obtain a SEPA B2B direct debit mandate from the debit amount and the date on which the direct debit payment is
payer before presenting SEPA B2B direct debits. The SEPA B2B directiue shall be specified by the customkéithe SEPA B2B direct debit
debit mandate must contain the following statements by the payer: is drawn on an account helly the payer outside the European

- a statementauthorizingthe costumer to collect paymestfrom the 9 ta)fdQ_ YAO ! T‘B b o99tux UKS LIe&SNDA
LI 8 SNDA FOO02dzyd o6& {9t! .wu. RANBEGEIPddapsel g
b AGFGSYSYd AyaiNMOGAy3 (kS LIR égg%%g”&? “Wé%‘;gt‘*d%‘jﬁr\%\fﬂ gy I[abno?c%% SJ Q2
- H. RANBOU RSoAUa RNFgy o0& UKS agreed presentation p fiods he dlrecté %i\? ust be tagge Zy 0o
For this purpose, the customer must use the text attached as Annex | OO02 NRIyO0S sAGK ! yySE /& ¢KS LI &s
B.4 or an identical text in an official language of the countries and (payer bank) shall be entitled to process the direct debit according
territories listed in Annex D in accordance with the rules laid down by to how it is tagged.
the European Payments Council (

see
www.europeanpaymentscouncil.eu). (3) If the due date specified by the customer in the datéisenot a

TARGET?2 business #ayhe Bank shall be entitled to specify the
The mandate must, in addition, include thalbwing details: following TARGET2 business daytee due date in the direct debit
-yFYS FyR FRRNBaa 27 (kS Odatzvy®l@yRrR (kS Odad2YSNDa ONBRAG2N]
identfier (where customerare resident in Germany, this is assigned4) If the customer does not present any SEPA B2B direct debit under
by the Deutsche Bundesbank; see http://glaeubiger a SEPA B2B direct debit mandate within a period of 36 months
id.bundesbank.de), (calculated from the due date of the last SEPA B2B direct debit
presented), the custmer must cease collecting direct debits
under this mandate and shall be obligated to obtain a new SEPA
B2B direct debit mandate if he/she wishes to collect SEPA B2B

- indication whether the mandate is fom oneoff payment or
recurrent payments

- name of the payer direct debits from the payer thereafter. The Bank shall not be
- unique identifier of the payer (see Sectigr?) obligated to verify compliace with the measures referred to in
sentence 1.
- signatureby th
sighatlirebythe payer (5) The Bank shall send the SEPA B2B direct debit, if presented
- date of signature by the payer Lidzy OGidzt f £ @ FyR LINRPLISNIe&s (2 GKS LI

so that the payment can be debited on the due date contained in
the direct debitdata record.

The mandate reference assigned individually by the costumer

Shall, in conjunction withhe payee identifier, clearly identify each

mandate 3.7 Execution of the payment transaction and returned direct
{1 shall up to 35 alphanumeric digits long debits
1HDEeKS LI esSNnRa LI evySyd &8 Ja;\és LINE O A
may form part of the mandate or must be subsequentl ( PR PRSI A .
1 may P " UbSEqUENY™ 58 AdG G2 GKS LI ESNDRA | O002dyd 2y

notified to the payer. debit to the Bank
The SEPA B2B direct debit mandate may contain additional detae'I% . . . N oA . A . .\
supplementing the afementioned data. 2) If a direct debit is not pd 060¢& 0KS LJ &€SNXDa LJ &
provider, the Bank shall cancel the conditional credit entry. It shall
do so irrespective of whether a periodic balance statement has

3.4.2 Recordkeeping requirement been issued in the meantime.

The customer shall be obligated to retain the SEPA B2B direct debit
man-date ¢ including any changesgiven by the payer in the legally
required form. Once the mandate expires, it must be retained for a
period of not less than 14 months calculated fromettlate of
presentation of the last direct debit collected.

19 TARGET2 stands for Trans-European Automated Real-time Gross Settlement Express
Transfer System. TARGET2 is open every day except Saturday, Sunday, New Year, Good
Friday, Easter Monday, 1 May and 25 and 26 December.
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AnnexA —Submission Deadlines

Scheme Submission Deadline
SEPA core direct debit up to 2.30pm for samelay processing
SEPA business-businesgB2B)irect debit up to 2.30pm for samelay processing

. dzaAySaa REea INB aSd 2dzi A yundieisungsverkeiclinis)2 ¥ LINAOS& | yR { SNBAOSAE

GeneralTerms and Conditions, date 08.2019, Version 2. page32
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AnnexB.1

Text o the SEPA direct debit mandat&to the payee

SPA direct debit mandate

By signing this mandate form, yauthorize (A) [NAME OF PAYEE] to send instructions to your payment service provider to deb
account and (B) your payment service provider to debit your account in accordance with the instructions from [NAME OF PAYEE]

As part of your rights, you are entitléd a refund from your payment service provider under the terms and conditions of your agreel
with your payment service provider. A refund must be claimed with 8 weeks starting from the date on which your accounbitess de
t @ SNRA& LI & MBdérinane Sy OS LI

IBAN: | | | | |

Place/ Date/ Signature(s) opayer(s)

20 pursuant to Section 4.4.1 of the “Terms and Conditions for Direct Debit Collection”, the text of the SEPA direct debit mandate is binding.
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AnnexB.2

Textof the SEPA businede-business (B2B) direct debit mandatkto the payee

SPA B2B direct debit mandate

By signing this mandate form, yauthorize(A) [name of payee] to send instructions to your payment service provider to debit your acc
and (B) your payment service provider to debit your account in accordance with the instructions from [name of payeejandate is only
intended for business$o-business transactions. You are not entitled to a refund from your payment service provider after your accot
been debited, but you are entitled to request your payment service provider not to debita@rount up until the day on which the paymel
is due.

tF @SNRA LI 2dYSyY fname&ndiBdy OS LINE A RSNJ

IBAN: [ | | | |

Place / Date / Signature(s) of payer(s)

21 Pursuant to Section 5.4.1 of the “Terms and Conditions for Direct Debit Collection”, the text of the SEPA direct debit mandate is binding.
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AnnexC
Tagging of the different direct debit schemestine data set
Schene Date set tag

SEPZ&ore direct debit a/ hwoda Ay o/ 2RSa StSYSyid 2F a[ 20t Aya
SEPA business-business (B2B) directdebit a. H. & AY a/ 2RSa St SYSyid 2F a[20Ff Ayal

GeneralTerms and Conditions, date 08.2019, Version 2. page35
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AnnexD

List of SEPAStates and Regions

1. Countries in the European Economic Ar&A
1.1 Member States othe European Union:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Germany, Es
Finland, France (including FrerGuyana, Guadeloupe, Martinique, Mayotte, Réunion,
Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the Nettgrlan
Poland, Portugal, Romani&|ovenia, Slovakia, Spain, Sweden, United Kingdom of Gre
Britain and Northern Ireland.

Iceland, Liechtenstein, Norway.

1.2 Other countries

2. Other countries and regions

Guernsey, Jersey, Isle of Mdonaco, StPierre and Miquelon and Switzerland.
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Paymentswhich the costumer makes to payeethe direct debits to the Bank through his/her payment service

. . . rovider. If a payment which has been made on the basis of a SEPA
(Cl‘edl'[OI’S) by SEPA core direct debit throuQriore direct debit imuthorized the customer shall be entitled to claim

his/her account with the Bank shalbe subject to a refund of the amount debited from the Bank. Such claim must be

; it made within eight weeks starting from the date on which the
the following terms and conditions. OdA (2 YSNDA | OO2dn o 614 REOANSR®

212 Unique identifiers

1.1 Definition The customer must use the IBANhotified to him/her plus for
. o L crossborder paymentgoutside the European Economic Arathe
A direct debit is a payment transaction initiated by the payee ang o the Bapk, as his/her unique identifier visvis the payee, since . .
RSOAUGSR G2 UKS OdzauzysNna | 002 daydhnidshomitleh to UxEotte jﬁe\(pgyﬂﬁ(nf’by 3eba &bk giredtliehitY SY U
is specifiecby the payee. solely on the basis dhe unique identifier provided to it. The Bank and
the intermediary institutions involved will execute the payment to the

1.2 Chargesand changes therein payee using the IBAN, plus for crdssrder paymentutside the EEA

the BIC, indicated by the payee in the direct debit data sethas t
121 Charges for consumers Odza i 2 YSNDE dzyAljdzS ARSYGATFASND
¢tKS OKIFINBS&a F2NJ RANBOG RSoAlGa akKhtft oS asSi 2dzi A GKS a[Arad 2F tN
{ $NIIA O Sind LeistunsBekzaichnis). 2.1.3 Transmission of direct debit data
Any changes in the charges shall be offered to the customer in te¥¢hen SEPA core direct debits are used, the direct debit data may be
form no later than two months before their proposed date of entryf 2 N F NRSR 42 0KS . Iyl o0& UKS LI &St

into force. If the customer has agreed an electronic communicatiofirough the message transmission system of the Sociay f
channel with the Bank within the framework of the busgs Worldwide Interbank Financial Telecommunications (SWIFT), which is
relationship, the changes may also be offered through this channdased in Belgium and has operating centres in the European Union,
The customer ma indicate either approval or disapproval of théWitzerland and the United States.
changes before their proposed data of entry into ford&e changes
shall be deemed to have been approved by the customatess the 2.2 SEPA direct debit mandate
customer has indicated disapproval before their yposed date of
SYyiNBE Ayid2 F2NOSo® ¢KS .yl arpit cﬁlﬁgﬂﬁ\éﬁgpé\fdiégctdém‘}nﬁ\daté KS Odzad2YSNRa
attention to this consequent approval in its offer.
The customer shbgjive a SEPA direct debit mandate to the payee. With

If the customer is offered changes in the charges, the customay ¢, the customerauthorizesthe Bank to pay SEPA core direct debits

also terminate the business relationship free of charge with immediatgayn by the payee. The mandate must be given in writing or in the

effect beforev the proposed date of eAntvryvinto Eorcevof the f:hanges. :rhﬁhannej agreed with the Bankhjis aythorjzation shall at the sartime .
Pyl aKKrtt SELNBaate RNI o (KS oQQza{3yS NPEs  GdSyaFEND A 2 8 8 KA A0ND T 69
termination in its offer.Changes intarges for the payment services providers and any intermediary institutions involved in the collection
framework contract (current account agreement) shall be governed byt the direct debit to retrieve, process, transmit and store the personal

No.12, paragraph 5 of the General Business Conditions (Allgemeiggia required for the execution of the dicedebit.

Geschaftsbedingungen). The SEPA core direct debit mandate must contain theovifig

statements by the customer:
1.2.2Charges for customers who are not consumer o
- a statement authorizing the payee tcollect payments from the

Charges for payents by customers and any changes in these shallcudi 2 YSNDa F O02dzy i o6& {9t! O2NB RANB
continue to be governed by No. 12, paragraphg @ 2 F (K S

ol aQ . ) .
General Business Conditions (Allgemeine Geschaftsbedingungen). ~ 2 Statbrefh instructing the Bank to pay FS& core direct debits

RN} ¢y 6& G(GKS LI &88SS 2y GKS 02addzySN
The SEPA core direct debit mandate must contain the following
authorizationdata:

21 General - identification of the payee

211 Main characteristics of the SEPA coreefit debit scheme - creditor identifier

The SEPA core direct debit scheme enables the customer to makdndication whether the mandate is for a omdf or recurrent
payments in euros to the payee through the Bank within the Single Payment
Euro Payments Area (SEPA). SEPA comprises the countries apdme of customer (if available)

territories listed in the Annex. ~ B ; ~ .
-YlLYS 2F Odzau2YSNXRa olylZ |yR
For the executin of payments by SEPA core direct debit
oA ~ A A R - customer unjque jdentifier (see Section 2.1.2 ; o
-UKS LI é&SS IyR UKS LI é&sSsQa LI eéyYSyu aSNWAOS LINRPYARSNI Ydzad dzaS UKS
SEPA core direct debit scheme and The direct debit mandate may contain additional details
supplementing theauthorizationdata.
- the customer must give the SEPA core direct debit mandate to the

payee before the payment transaction.

The payee initiates the respective payment transaction by presenting

22|nternational Bank Account Number 24Bank Identifier Code
2 For the member countries, see Annex D.



2.2.2 Collection authorisation (Einzugserméchtigung) as a SEP2&.4
direct debit mandate
If the customer has given collection authorization 241

(Einzugserméchtigung) to the payerithorizingthe payee to collect
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Paymen transaction based on the SEPA core direct debit

Debiting the customer’s account

amount

payments from his/her acount by direct debit, the customer thereby (1) On receipt of SEPA core direct debits drawn by the payee, the

instructs the Bank at the same time to pay the direct debits drawn on
his/her account by the payee. With the collectianthorization the
customerauthorizeghe Bank to pay direct debits drawn by the payee.
This collectiorauthorizationshall be deemed to be a SEPA direct debit
mandate. Sentences 4.3 shall apply also to collecticauthorization
given by the customer prior to the entry into force of these Terms and
Conditions. 2

Collection authorization must contain the followingauthorization
data:

- name and address of the payee
- name of the customer

-0dzaG2YSNRA dzy Al dzS

account number (Kontonummer) and bank code (Bateddil).
Collectionauthorizationmay contain additional details supplementing
the authorizationdata.

2.2.3 Revocation of the SEPA diredebit mandate

The SEPA direct debit mandate may be revoked by the customer by

means of a statement to this effectif possible, in writingg to the
payee or the Bank, with the result that subsequent payment
transactions are no longeauthorized If notice of revocation is given

to the Bank, it shall take effect from the banking business day, as
adradSR Ay
it is received. Notice of revocation should, in addition, be given to the
payeeso that the payee does not dett any further direct debits.

2.2.4 Limitation and disallowance of SEPA core direct debits

The customemay separately instruct # Bank to limit or disallow
payments under SEPA core direct debits. This instruction must be
received by the Bank no later than the end of the banking business
RIez I|a&
indicated in the direct debit data set. This instruction should, if
possible, be given in writing and to the accodeeping branch of the
Bank. It should, in addition, be given to the payee.

)¢KS Odzi2YSNDRa

ARSYUGATFASNI Ay

@ Ly

A0 0SSR AY GKS a[AradaeT tNRBELSECUPR22As Npx 08a¢s 68F2NB GKS R
2.4.2
{9t

FY2dzyd aLISOAFASR o6& G(KS LI eSS akl f
account on thedue date indicated in the direct debit data set. If
GKS RdzS RIFIGS A& y2aG | olylAy3 o
t NAOS&a FyR {SNBWAOSass
banking business day.

dza

I OO 2 dzyebit eatfy shialk
be cancelled no latehan the second bank working dagfter it
was made (see Section 2.4.2) if

y2i

- the Bank has received notice of the SEPA direct debit mandate
pursuant to Section 2.2.3,

- the customer does not have a sufficient credit balance on the

aqecadty or RURticiept@redit fgrpayment of $hg dirgchdebit (lagky on 2
of funds); the Bank shall not pay partial amounts,

(3K St YR A{ASINI2ZAFO S ANRZO ST 2 £ £ 2 ¢ dodsThot ihdichte the diite GnYuhich khé Rdfdate was given

-GKS LIreSNRA& L.!'b AYRAOFGSR Ay (K¢S
assignedto to any account held by the customer with the Bank
or,
- the direct debit cannot be processed Hye Bank because the
direct deta set
1 does not contain a creditor identifier or contains one which is
evidently wrong to the Bank
1 does not contain a mandateference
or
1 does not indicate the due date.
FRRAGAZ2YS (GKS Odzad2YSNDa | 002 dz

entry shall be cancelled no later than the second bank working day
after it was made (see Section 2.4.2) if this SEPA core direct debit
is countermanded by a separate instruction from thestomer

Payment of SEPA core direct debits

O2NB RANBOG RSoAGE I'NB LI AR AT

count has not been cancelled later than the second bank imgriay

2.3
the SEPA core direct debit mandate

(1) The SEPA core direct debit mandateen by the customer shall 2:4.3

remain with the payee. The payee shall take over the

authorization data and enter any additional details in the data S&he Bank shall inform the customer without delay

Collection of the SEPA core direct debit by the payee undeafter it was made.

Notification of nonrexecution or cancellation of the debit
entry or refusal of a payment

and no later than

for collection of SEPA core direct debits. The respective diregle time agreed in Section 2.4.4, of nemecution or cancellation of
dehit amount shall be specified by the payee. the debit entry (see Section 2.4.1, paragrapb2jefusal to pay a SEPA
The payee shall send thata set for collection of the SEPA corecore direct debit (see Section 2.4.2). This may be done also through
direct debit to the Bank (payer bank) electronically throughhe agreed aeount information channel. The Bank shall, if possible,
his/her payment service provider. This data set shdioa state the reasons and indicate ways in which errors thatdettie non

NB LINB &Sy ( Ksructionzd dha Bahii she SIEPA execution, cancellion or refusal can be rectified.

direct debit mandate to pay the spective SEPA core direct debit g, i |egitime refusal to pay aauthorized SEPA core direct debit

(see Section 2.2.1, sentences 2 and 4 and Section 2.2.2, sentelyeR 15 a |ack of funds (see@ion 2.4.1, paragraph 2, seuw bullet
2). For delivery of this instruction, the Bank shall waive the for%oint)z i KS 3 K I .f ’f g éé’ Y PN

@

agreed for giving the SEPA direct debit mandate (see Section 2. 1g NDAOSAE @
sentence 3).

2.4.4 Executing of the payment

(1) The Bank shall be obligated to ensure that the amount debited by
Al G2 GKS Odzad2 Y SNIlha SHPA D diédt
debitprea SY i SR 68 (GKS LI &SS A&

2y
NEOSA B¢

25Bank working days are all working days except Saturdays, 24 December and 31 December.
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service provider withili K S SESOdzii A 2y LISNX 2 R dhlyeReeufed.(i SR Ay GKS a[ A&l

2T tNAOSa FyR {SNBAOSae I Gfiﬁlftal-déédm .
payment transaction was not executed or not executed
(2) The execution period shall commence on the due date indicated O2 NNB OGf &8> GKS . Iyl &Kredorstctl i GKS
in the direct debit data set. If this date is not a banking business the processing of the payment and inform the customer of the
RFe +a &GFriSR Ay {BRPBADCAELT K SesubBaDEz( h ¢ B
period shall commence on the following banking business day.
(3) The Bank shall inform the customer of the execution of the.6.3 Compensatiorfor neglect of duty
payment through the agreed account informatichannel and at

(1) In the case of nooxecution, incorrect execution or delayed
the agreed frguency.

execution of an authorized payment, or if a payment is

, ) ) unauthorized, thecustomer may request the Bank to provide

25 Customer’s entitl emerasthorirzed a corﬁpgnfséfighqor afn)P|5$s of* Jamage not already covered by

payment Sections 2.6.1 and 2.6.2. This shall not apply if the Bank is not

(1) If a payment which has been made on the basis of a SEPA core responsible for the neglect of duty. The Bank shall be liable in this
direct debit isauthorized the customer shall be entitled to claim connection for anydult on the part of an intermediary institution
a noquestionsasked refund of the amount debited from the to the same extent as for any fault on its own part. If the customer
Bank. Such claim must be made within eight weeks starting from has contributed to the occurrence of any loss or damage through
GKS RIFIGS 2y 6KAOK (KS 0Odzi 2 Y S NIvpable Copdueizthg prigdipkes ok @itribuicdyrneagligenceSshall |y |
shall restore the balance af KS 0Odza G 2 YSNR & | O Odetanyidethe extenpte which the{Bank and the customer must
would have been without debiting for the payment. Any claims by ~ bear the loss or damage.
the payee against the customer shall not be affected by this. @[ AFoAfAGE dzy RSNI LI NI} 3N} LK ™M &KL E

(2) The entitlement to a refund under paragraph 1 shall be precluded limitation on liability shall not apply to
as soon as the amount of thqelct debit entry has been expressly - unauthorizedpayments
authorizedby the customer directly to the Bank.
A = . - A i i e A A . - cases gof deliberate intent or gross negligencehs/Bank
(3) ¢KS Odmi2YSNDa Syiadt exe@medoria 1N $EIBrgte intefitor gjoss negligencettey
incorrectly executeduthorizedpayment shall be determined by - risks which the Bank has assumed on an exceptional, tzais

Section 2.6.2. - if the customer is a consumer, loss of interest incurred by the

. . customer.
2.6 Cust omer ' s emfund and eommensationt o a
2.6.4 Entitlement of customerswho are not consumers

2.6.1 Refund for an unauthorised payment . . .
By way of derogation from the entittement under Section.2.@nd

If a payment is noauthorizedby the customer, the Bank shall have no2.6.3, custoners who are not consumers shall only have a claim for
claim against the customer for reimbursement of its expenses. It shabmpensationg besides any claims for restitution under Sections 667
be obligated to refund the amount debited to the €u® Y S N &  lafd @R dizybfithe German Civil CoBiirgerliches GesetzbugtBGB)

to the customer without delay and to restore the balance of thisg for an unauthorized payment that is not executed, not executed
account to what it would have been without debiting for the correctly or executed with a delay or for an unauthorized paymient
unauthorizedpayment.This obligation must be fulfilled no later than accordance with the following rules:

the end of the business dags indicated in K S 4 Aa ] 2 iTﬁ lérav\ I?sﬁéﬁ eI-Ii Rfo o its o . fthe cUStOMers |
{ SNBAOSEE 6KAOK O2YSa TSN dKSREXS @UD ABRY %%‘%‘ opnpRr igh §ISIOMETi A T A
that the payment is unauthorized, or the Bank has obtained als ctc))lntrl Utd tothe OC(‘:UI’Ije:'ICG orany %SS ' amlgget ro r? I
knowledge thereof by other means. If the Bank has informed a culpable con uct, the principles of contributory negligence sha
competent authority in writing of legitimateeasons for suspecting determine the extent to which the Bank and the customer must bear
fraudulent conduct on the part of the customer, the Bank shall be the loss or damage.

required to consider and to fulfill its obligation arising from sentence The Bank shall not be liable for any fault on the pdiintermediary

2 without delay if its suspicion of fraud is not confirmed. AyaldAaddzinzya OK2aSy o0& Aldd Ly &adzOK
limited to the careful selection and instruction of the first
2.6.2 Entitlement in the case ohon-execution, incorrect AYGSNYSRALFNE AyadAaddzirnzyo ¢KS yzd
delayed execution of authorised payments compensation shall be limited to the amot of the direct debit, plus

. . . the charges and interest levied by the Bank.
(1) In the case of nomxecution or incorrect execution of an

authorized payment the customer may request the Bank to - Where claims for consequentiaIAloss or damggg are a§serted, such .
refund the direct debit amount in full without delay insofarasthe Of ' AYa akKFrftt oS tAYAUSR U2 | YIEAY
payment was not executed or executed incorrectly. The Bank shalllimitation of liability shall not apply to delilbate intent or gross

GKSYy NB&alG2NB (KS ol tcouit@Swvhat i (inegligendeally the Bagknrie risks @hich the Bank has assumed on

would have been withoutlebiting for the incorrectly executed — an exceptional basis or to unauthorized payments.

payment transaction.

. 2.6.5 Preclusion of liability and objection
(2) Over and above the entitlement under paragraph 1, the customer v J

may request the Bank to refund the charges and interest levied ofi) Any liability by the Bank under Sectiorz6.2 ¢ 2.6.4 shall be
him/her or debited to his/her account in connection with the non precludedin the following cases

X ion or incorri X ion of th ment.
execution or incorrect execution of the payment - The Bank proves to the customer that the full amount of the

@ FIKS FY2dzyli 2F (GKS RANBOG RSoAlN ReSui yNBil OKSIROK KEK $J- IS8 85 QHEI & V!
payment service provider until after expiry of the execution time.
period referred to in Sgcnon 2i4'4' @ (dglay), the payee may The payment wagxecuted in conformity with the incorrect
request the paymentexrvice provider to credit the amount of the ique. identifier of the. pave ovided b avee. In. thi
RANBOU RSoAG G2 GKS LkesSsoa I oAFYgEeniie of g payep movifgd Ragayee IRk 55y
case, the cusmer may, however, request thBank to make



@

®)

reasonable effort to recover the amount of the paymelitit is
not possible to recover the amount of the payment pursuant to
sentence 2 of this bullet point, the Bank shall beigéted to
LINEGARS G2 GKS OdzaG2YSNE +id GKS Odzad2zYSNRa
available information so that the customer can assert a claim

for a refund of the amount of the payment. For its activities

pursuant tosentences 2 and 3 of this bullet poitite Bank shall

levy the chargsetoutinthed [ Aad 2F t NAOS& FyR { SNBA

N

c

Sa¢o

O

Any claims by the customer under Sect 2.6.1¢ 2.6.4 and any
objedions by the customer against the Bank as a result of-non
execution or incorrect execution of payments or as a restl
unauthorizedpayments shall be precluded if the customer fails to
inform the Bank thereof within a period of 13 months at the latest
after being debited for amnauthorizedor incorrectly executed
payment. This period shall start to run only once tBank has
informed the customer about the debit entry for the payment
through the agreed account information channel no later than
one month after the debit entry was made; otherwise the date on
which the customer is informed shall determine when the period
commences. The customer may assert claims for compensation
under Section 2.6.3 also after expiry of the period referred to in
sentence 1 if he/she was prevented, through no fault of his/her
own, from adhering to this period

Any claims by the customer dhabe precluded if the
circumstances sigiantiating a claim

- are based upon aexceptionabnd unforeseeable event beyond
the control of the Bank and whose consequences could not have
been avoided even by exercising die dilligence

- or were brought about byhe Bank as a result of a statutory
obligation.
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Annex

List of SEPA States and Regions

1. Countries in the European Economic Area (EEA)
1.1 Member States dhe European Union:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Germany, Es
Finland, France (including FrerGuyana, Guadeloupe, Martinique, Mayotte, Réunion,
Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the Nettgrlan
Poland, Portugal, Romani&|ovenia, Slovakia, Spain, Sweden, United Kingdom of Gre
Britain and Northern Ireland.

Iceland, Liechtenstein, Norway.

1.2 Other countries:

2. Other countries and regions

Guernsey, Jersey, Isle of M&tonaco, StPierre and Miquelon and Switzerland.
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Payments which the customét who is not a 22  SEPAB2B direct debit mandate
consumer makes to payees (creditors) by SEPA . : .
221 Giving the SEPA B2B direct debit mandate
businessto-business (B2B) direct debit through
; : : The customer shall give a SEPA B2B direct debit mandate to the payee.
his/her ac_count with the Ban_k_Sha” be SUbJeCt tOWith it, the customerauthorizesthe Bank to pay SEPA B2B direct
the following terms and conditions. debits drawn by the payee. The mandate must be given in writing or

in the manner agreed with the Bank. The SEPA B2B direct debit
mandate must contain the following statements by the customer:

11 Definiti - a statement authoising the pgee to collect payments from the
: efinition Odzad2YSNDRa | 082dzyii o0& {9t! . H. RAN

A direct debit is a payment transactidnitiated by the payee and a
oA AL e A e s x £ 1 - statem cting Ban the SEP irect debits
RS6AGSR (2 GKS Odzad2YSNDa Ooedé{ré{NnS’ Eﬁ" r{%‘?'ﬁgéf dzaE?A tlij Yoszyd!y
is specified by the payee.

The SEPA B2B direct debit mandate must contain the follosétejls
1.2 Charges (authorizationdata):

Charges and any changes in thesalstbe governed by No. 12, - identification ofthe payee
paragraphs 2¢ ¢ 2F G KS 0 ITgrinst &nd COBIifoBsN. £ jitor identifier
(Allgemeine Geschéaftsbedingungen).
- indication of whether the mandate is for a oméf payment or for

recurrent payments
- name ofthe customer
-yEYS 2F (GKS Odzad2YSNRa oty
211 Main characteristics of the SEPA B2B direct debit scheme 3 dz5 (i 2 Y S ND & dzy Aljdz§ ARSYGATASNI 03488

2.1 General

The SEPA B2B direct debit scheme may only be used by customers Whe direct debit mandate may contain additional details
are not consumers. It efdes the customer to make payments in supplementing theauthorizationdata.

euros to the payee through the Bank within the Single Euro Payments

Area (SEPA). SEPA comprises the countries and territories listed in 2h@ 2 Confirmation of giving a SEPA B2B direct debit mandate

Annex. For the execution of payments by SEPA B2B direct debit
The customer must confirm thauthorizationunder Setion 2.2.1 to

-tKS LI &SS FyR GKS LI &SSQa LI & YypYahnk dvithbeid defdyp by L JMRifbA the Sk Y& dowifief data U K S
SEPA B2B direct debit scheme contained in the SEPA B2B direct debit mandate given to the payee:

- the customer must give the SEPA B2B direct debit mandate to thejgentification of the payee

creditor before the payment transaction and o .
- creditor identifier
- the customer must confirm to the Bank that the SEPB BRect

debit mandate has been given.

The payee initiates the respective payment transaction by presentirigindication of whether the mandate is a orwgf payment or for
the direct debits to the Bank through his/her payment service récumentpayments
provider. If a payment which has been made on the basis of a SEPfate on which the mandate was signed.

B2B direct debit imuthorized the customer shall not be entitled to )
claim a refund of the amount debited to hisfher account from theFOr this purpose, the customer may also send the Bank a copy of the
Bank. SEPA B2B direct debit mandate.

- mandate reference

_ _ B The customer must notify the Bank without delay and, if possible, in
212 Unique identifiers writing of any changes to or cancellation of the SEPA B2B direct debit

The customer must use the IBANotified to him/her, plus for mandate given to the payee.

crossborder paymentso(itside the EuropearEconomic Aredj the
BIC®of the Bank, as his/her unique identifier :éisvis the payee, since
the Bank is entitled to execute the payment by SEPA B2B direct deppite SEPA B2B direct debit mandate may be revoked by the customer

solely on the basis of the unique identifier providedttdrhe Bank and by means of a statement to this effect to the Bamevocation shall

the intermedary irstitutions involved will execute the paymenttothe | | § STFSO0G FTNRY GKS ot Y1Ay3 odzaAa y ¢
payee using thp !BAN and BJC inAdicaEed by t,he payee inthe directdebing OSa | y R {uﬁd\llmﬁumgﬁwerzelcbnts)mﬁlIbvmng the

REGF &aS34 +a GKS Odzat2YSNRAa dzy A tiagzdn whith Rofice biTebosdidm is received.

2.2.3 Revocation of the SEPA B2B direct debit mandate

Notice of revocation should, if possible, be givenvriting and to the
accountkeeping branch of the Bank. It should, in addition, be given to

When SEPA B2B direct debits are used, hectidebit data may be the payee. Revocation of the SEPA B2B direct debit mandate shall not
fovardSR G2 GKS .1yl o0& GKS LI e®3GFENILHOYSy (. Ha S NIANSD i LINRSHAMRISENI | £ NS |
through the message transmission system of the Society faccount. In their case, Sewti 2.2.4, paragraphs 2 and 3 shall apply.

Worldwide Interbank Financial Ta@lemmunications (SWIFT), which is

based in Belgium and has operating centres in Bugopean Union,

Switzerland and the United States.

2.1.3 Transmission of direct debit data

26 Under Section 13 of the German Civil Code (Biirgerliches GesetzB@RB), a consumer 27 nternational Bank Account Number {gmnationale Bankkontonummgr
means any natural person who enters into a legal transaction for a purpose that is outside 2® For the member countries, see Annex
their trade, business or profession. 29Bank Identifier Code (Basillentifizierungscode).
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224 Rejection of individual SEPA B2B direct debits direct data set

M)

@

@)

2.3

@)

@

2.4

2.4.

€0

@

The customer may separately instruct the Bank not to pay certain 1 does not contain a creditor identifier or contains one which is

SEPA B2B direct debits drawn by the payee. This instruction must evidently wrong to the Bank

be received by the Bank no later than the end of the banking .

odzAAySaa RI&> ta alb GSR Ayredks KIOGLHYcoYn amylaledeferenc » s npa 0saes o
the due date indicated in the direct debit data set. This instruction 1 does not indicate the date on which the mandate was given

should, if possible, be given in writing and to the accekerping or

branch of the Bank. It should, in addition, be given to the payee.

A SEPA B2B direct debit entry on the debitedatay only be

rejected on this date if the customer and the Bank have agreep.4.2 Payment of SEPA B2B direct debits
thereupon. The agreement shall become effective if the Bank N s i A AL . .
manages to finally recover the direct debit amount. For handlin ot ! - R RANBOU RsoAda | NB LI 7‘ R AF
such a revocation by the customer, the Bank shall teeycharge account has not been cancelled later than the second bank working

4S80 2dzi Ay GKS a[Aad 2F t NAOSYaferitpasmadeyy 95a¢ o

The SEPA B2B direct debit may longer be rejected by the 243 Notification of non-execution or cancellation of the debit
cugomer after the date on which the debit entry is made. entry or refusal of payment

1 does not indicate the due date

Collection of the SEPA B2B direct debit by the payee undeThe Bank shall inform the customer without delay, and no later than
the SEPA B2B diredebit mandate the time agreed in Section 2.4.4, of nemecution or cancellation of

. . . the debit entry (see Section£1, paragraph 2) or refusal to pay a SEPA
The SEPA B2B direct debit mandate given by the customer shaig girect debit (see Section 2.4.2). This may be done also through the
remain with the payee. The payee shall enter the authorizationgreed account information channel. The Bank shall, if possible, state
data and any additional details in the data set for collection of,o reasons and indicate ways in which errors that led to the-non
SEPA B2B direct debits. The respective direct debit amount shgllertion, cancellation or refusal can be rectified. Fbe legitime
be specified by the payee. refusal topay anauthorized SEPA B2B direct debit due to a lack of
The payee shall send the data set for collection of the SEPA B2Rds (see Section 2.4.1, paragraph 2, fourth bullet point), the Bank
direct debit to the Bank (payer bank) electronically throughd K £ £ £ S@& UKS OKI NES R0 {25deld AAOYS alk K
his/her payment service provider. This data set shall also
NBLINBASY(d GKS Odzi (i BaMiGnNEeESERABABR KAZO (i Bxgcytionjpbthe ayrient
direct debit mandate to pay the respective SEPA B2B direct de
(see Section 2.2.1, sentencesahd 5). For delivery of this
instruction, the Bank shall waive the form agreed for giving the
SEPA B2B direct debit mandate (see Se@igrl, sentence 3).

lH) The Bank shall be obligated to ensure that the amount debited by
AG G2 GKS Odzaid2YSNDnRa | 002dzy i

RSoAG LINBaSyiSR o6& (KS LI &SS§
service provider within the execution period indicated in th¢ A

aid
Payment transaction based on the SEPA B2B direct debit 2¥ CNROS& FYyR {SNPAOSA&E b4 0KsS thy
(2) The execution period shall commence on the due date indicated
in the direct debit data set. If this date is not a banking business
RFe& +a aSi 2dzi Ay GKS a[Aaid 2F tN
period shalcommence on the following banking business day.

1 Debiting the direct debit amount to the
customer’' saccount

On receipt of SEPA B2B direct debits drawn by the payee, t <The Bank shall inform the customer of the execution of the

amount specified by the payee shall be debited to thelicgsY S NIY & X )
account on the due date indicated in the direct debit data set. If payment through the agreed account information channel and at

(KS RdzS RIGS Ad y2a | obylAy3d SGOCSAEYLUG, & 15 adrGSR Ay GKS & A:
t NAOS&a FyR {SNBAOS&a¢és GKS 002dzyi akKlhff 68 RSoAGSR 2 GKS ySE
banking business day. 2C.)5 Z)ﬁ;i/?rl:gltcm of entitlement to a refund for ara%horlze[é

¢ KS Odza ( 2 Y'S NlRai be ldebi@@ atzg debit@ricry shall
be cancelled no later than thtird bank working da¥f after it was
made if

If a payment which has been made on the basis of a SEPA B2B direct
debit isauthorized the customer shall not be entitled to claim a refund
of the amount debited to his/her account from the Bank; any claims
- the Bank has received no confirmation from the customepursuant to Section 675x of the German C®idde (Burgerliches
pursuant to Section 2.2.2 Gesetzbuclkt. D. 0 aKIFff 68 LINBSOf dRSR® ¢KS |
a refund for norexecution or incorrect execution of aauthorized

- the Bank has received notice of revocationtioé SEP/AB2B . .
N I v ! payment shall be determined by S&mn 2.6.2.

direct debit mandate pursuant to Section 2.2.3

- the Bank has received notice of rejection @K S Odza 126Y SR &t omer ' s entitlement to a refu
direct debit pursuant to Section 2.2.4

- the customer does not have a sufficient credit balance on th@.6.1 Refund for an unauthorised payment
account or sufficient credit for paymenf the direct debit (lack

of funds); the bank shall not pay partial amounts If a payment is nocduthorizedby the customer, the Bank shall have no

o R _ _ _ __  claim against the customer for reimbursement of its expenses. It shall ]
-UKS LI eSNR&a L.!b AYRAOIFOSR AgyS 02KoeSt ARPMINBIOR (RS ONBIT dyf RI i S U YOF day® UR
assingend to any account held by the customer with the Banio the customer without delay and to restore the balance of this
or account to what it would have been without debiting for the
unauthorized paymentThis obligation must be fulfilled no later than

- the di i he B he . o . 2.k PR A o .
the direct debit cannot be processed by the Bdrdcause the iKS SyYR 2F G(KS odmAySaa REE & AyR

%0 Bank working days are all working days except Saturdays and 24 and 31 December
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that the payment is unauthorized, or the Bank has obtained
knowledgethereof by some other means. If the Bank has informed a
competent authority in writing of legitimte reasons for suspectn

fraudulent conduct on the part of the customer, the Bank shall be
required to consider and to fulfill its obligation arising from sentence

D

DEUTSCHE
HANDELSBANK

objections by the customer against the Baasa result of non
execution or iorrect execution of payments or as a result of
unauthorizedpayments shall be precluded if the customer fails to
inform the Bank thereof within a period of 13 months at the latest
after being debited for arunauthorizedor incorrectly executed

F ¥4 SN G KS(2RAnEclaithg/by thefcusOriter uinderSSectidng/216.1 antl 216. 2kl &ny T A S F

2 without delay if its suspicion of fraud is not confirmed. payment. This period shall start to run only once the Bank has
informed the customer about the debit entry for the payment
through the agreed account information channel no later than
one month after the debit entry was made; otlveise the date on
which the customer is informed shall determine when the period
commences. The customer may assert claims for compensation
resulting from faulbased liability of the Bank under Section 2.6.2
also after expiry of the period referred to ilerstence 1 if he/she
was prevented, through no fault of his/her own, from adhering to
this period.

2.6.2 Compensatiorfor neglect of duty

(1) In case of norexecuton, incorrect execution or delyayed
execution of anauthorized payment, or if a payment is
unauthorized, the customer mathe customer may, besides any
claims for restitution under Sections 667 and 812ff. of the German
Civil Code (Birgerliches GesetzbucBGB)request the Bank to
provide compensation for any loss or damage incurred as a result
in accordance with the following rules. @)

3

- The Bank shall be liable for any fault on its own part. If the
customer has contributed to the occurrence of any loss or
damage through culpable conduct, the principles of
contributory negligence shall determine the extent to which the
Bank and the customer must bear the loss or damage.

Any claims by the customer shall if the

circumstances substantiating a claim

be precluded

- are based upon an abnormal and unforeseeable event beyond
the control ofthe Bank and whose consequences could not have
been avoided even by exercising due dilligence

- The Bank shall not be liable for any fault on the part of - or were brought about by the bank as a result of statutory
intermediary institutiond K2 a8y o6& AlG® Ly adOwligdngsas GKS . Iyl Qa
liability shall be limited to the careful selection and instruction
of the fist intermediary institution.

-¢KS . Fy1Qa tAFOAtAGE T2 Ndtheyd
amount of the direct debit, plus the chges and interest levied
by the Bank. Where consequential loss or damage is involved,
tAloAtAGE &AKFIEEZ Ay [ RRAGAZYZ
per direct debit. This limitation of liability shall not apply to
deliberate intent or gross negligencey lthe bank or to risks
which the Bank has assumed on an exceptional basis or to
unauthorized payments.

t2aa 2NJRIFIYF3S aKrit 6S tAYAUGSR

0S8 ftAYAGSR (G2 | YIFIEAYdzY 2F € MHEZ

Any claims pursuant to Section 675y of the German Civil Code
(Burgerliches GesetzbugtBGB) shall be precluded.

2.6.3 Preclusion of liability and objection

(1) Any liability by the Bank under Section 2.6.2 shall be preclired
the following cases:

- the Bank proves to the customer that tHall amount ofthe
LI eyYSyid NBIFIOKSR GKS LI @&SSaa
time.

LI eaYSyid &ASNBAOS LINRGARSNI Ay RdzS

- the payment wasexecuted in conformity Wth the incorect
unique identifier ofthe payee provider by the payee.

In this case, the customer may, however, request the bank to
make reasonable efforts to recover the amount of the paymént.

it is not possible to recover the amount of the paymentrguant

to sentence 2 of this bullet point, the Bank shall be obligated to
LINEGARS GKS Odzad2YSNE 4 GKS
available information so that the customer can assert a claim for
a refund of the amount of the payment. For its aciedt pursuant

to sentences 2 and 3 of this bullet poithe Bank shall levy the
charge for recovery setuti Ay (i PResaijdb ANA DB & ¢ ®

O0dzai2YSNRE SNARGGSY NBldSadz ¢
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Annex

List of SEPA States and Regions

1. Countries in the European Economic Area (EEA)
1.1 Member States of the European Union:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Germany, Es
Finland, France (including FrenGuyana, Guadeloupe, Martinique, Mayotte, Réunion,
Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, the Nettgrlan
Poland, Portugal, Romani&|ovenia, Slovakia, Spain, Sweden, United Kingdom of Gre
Britain and Northern Ireland.

Iceland, Liechtenstein, Norway.

1.2 Other countries:

2. Other countries and regions

Guernsey, Jersey, Isle of M&tonaco, StPierre and Miquelon and Switzerland.

GeneralTerms and Conditions, date 08.2019, Version 2. page45
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The Bank shall be at the disposal of customers (account holders)
who are not consumers for remote data transmission by
St SOGNRBYAODO YSIyar NBFTSNNBR
N} yavYraarzyé 2N aws5¢é¢d wSY203S
presentation and retrieval of files (particularly transmitting orders(7)
and calling up information).

The Bank shall inform customers of the types of services they may
use within the scope of reme data transmission. The use of
remote data transmission shall be subject to the transaction limit¢3)
agreed with the Bank.

Remote data transmission shall be possible via the EBICS
connection (Annexes l@lc).

The structure of the data sets and files uskt transmitting
orders and calling up information is described in the Data Format
Specification (Annex 3).

Orders can be placed via the EBICS connection only by the
cusi2 YSNI 2NJ GKS
customer and the authorised representatives are referred to
02t t SOGAGSte KSNBAYFTGISNI | a
order data sent by remote data transmission, each user shall
require individual identification mediactivated by the Bank. The
identification media requirements are specified in Annex 1la. If
agreed with the Bank, order data sent by-renote data
transmission may be authorised by means of a signed note
accompanying it (Begleitzettel)/batch order (Samméiieag).

In addition to authorised representatives, the customer can name
GG SOKYyAOlIt &dzoaONAROSNEE o60GSOKY

of data via the EBICS connection. Such technical subscribers smll

only be authorised to exchange data. Users and méwd
subscribers are referred to collectively hereinafter as
Gadzo AONROSNEE O0C¢SAtEYSKYSNLD® ¢2
subscriber shall require individual security media activated by th€2)
Bank. The security mediaquirements are set out in Annexal

The data transmission procedure agreed between the customer
and the Bank shall be subject to the requirements set out in Annex
la and in the technical interface documentation (Annex 1b) and
the Data Format Specification (Annex 3).

The customer shall be obligated to ensure that all subscribers
com- ply with the RDT procedure and the specifications.

Data field entries shall be governed by the data field entry and
control guidelines for the format used in each case (Annex 3).

The usemust correctly state the unique identifier of the payee or
payer in accordance with the relevant special terms and
conditions. The payment service providers involved in handling
the payment order shall be entitled to process it solely on the
basis of theuniqueidentifier. Incorrect details may result in the

i2

(sdr reReyedihiiles. Thedzii K 2
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In addition, the cgtomer must produce for each presentation and
each retrieval of files an electronic protocol which complies with
the provisions of Section 10 of the EBICS Connection Specification
P TIOEPES QoB epREP el
Hilae O BGHAK VSIS 2y G2 Y LINR 5 Sa GKS
If the Bank provides the customer with data concerning payment
transactions which have not yet been finally processed, this data
shall merely constitute nodinding information. It shall be
specifically marked as such in eachecas

The order data submitted by remote data transmission must, as
agreed with the Bank, be authorised either by an electronic
signature or by a signed note accompanying the data
(Begleitzettel)/batch order (Sammelauftrag). This order data shall
become legdy effective as an order

a) when submitted with an electronic signature:

- if all necessary user electronic signatures have been
received by remote data transmission within the agreed
period of time and

- if the electronic signatures can be successfully verifietd
the agreed keys

ac|

@ 022 SE ot b Heeh el o 6% b e k2

- if the accompanying note/batch order has been received by
the Bank within the agreed period of time and

- if the accompanying note/batch order hagdn signed in
ac cordance with the account mandate.

N dwe®n gedia fory§hrigiSNgersF 2 N3 6 KS SEOKLE y 3!

Depending on the transmission procedure agreed with the Bank,

the customer shall be obligated to ensutteat all users comply

with the identification procedyres set out in Annex 1la. . P
LINRGUSOU UKS SEOKIFYy3IS 2% RIUFZ St C

The user may place orders using the identification media activated

by the Bank. The customer shall ensure that each user takes care

that no other person obtains possession ofthidentification

medium or gains knowledge of the password protecting it. This is

because any other person who is in possession of the medium or

a duplicate thereof and knows the corresponding password can

misuse the agreed services. In order to keép identification

media secret, the following must be observed in particular:

- The data identifying the user must be protected against
unauthorised access and kept in a safe place.

- The password protecting the identification medium must net b
written down or stored electronically.

- When entering the password, care must be taken to ensure that
no other persons can view it.

payment order being misrouted. Any loss or damage incurred as\When using the EBICS connectidrg tustomer shall be obligated to

result thereof shall be borne by the customer.

Before transmission of the order data to the Bank, a record of th

ensure that all subscribers comply with the security procedures set out
E‘ Annex la.

full contents of thefiles to be transmitted and of the data The subscriber shall secure the data exchange using the security media
transmitted for verification of identification must be made. Thisactivated by the Bank. The customer shall be obligated to ensate t
record must be kept by the customer for a minimum period of 3@ach subscriber takes care that no other person obtainssesion of,
calendar days from the date of execution (for credit transfers) oor can use, their security medium. Particularly if it is filed in a technical

due date (direct delts) indicated in the file or, where several3 @ 4 6 SY =

(KS adzoaONRAOGSNDRE aSOdNAiGe VY.

dates are indicated, from the latest such date. Unless otherwisenvironment which is protected agnst unauthorised access. This is
agreed, it must be demonstrably kept in such a way that it can bigecause any other person who has access to the security medium or a

made available to the Bank again at short notice on request.

duplicate thereof may misuse the data exchange.



M)

(2

~

3

~

@)

@

~

(©)

4)

Q)

@)

&)

D

DEUTSCHE
HANDELSBANK

If the identification or security media are lost, becerknown to (1) The Bank shall execute orders if e following conditions for
other persons or misuse of these media is suspected, the execution have been fulfilled:

subscriber must immediately block their RDT access or arrange for
the Bank to block it. Further details are contained in Annex 1a. The
subscriber may also send the Bank a blocking reqateahy time

via the separately notified contact data.

- The order data delivered by remote data transmission has been
authorised in accordance with Section 3 (8).

- The specified data format has been complied with.

Outside the RDT procedure, the customer can arrange for the use - The transaction limit has not beesxceeded.

2F | &4dzoaONAROSNDR&E ARSYUGATAOFGA 26 rd XR étSdezNJ\.(]é Y?.Pé bopedald G KS
. . " o e reqdirements for execution set out'in the special terms and

RDT access to be blocked via the blocking facility specified by the conditions governing the respective order type (e.g. a sufficient

Bank credit balance in an account under the Terms and Conditions for

The Bank shall block the entire RDT access if misuse is suspected. Credit Transfers) have been met.

It shall notify the customer thereof outside the RDT procedure.

Such blocking cannot be lifted via remote data transmission.

- If the conditions ér execution under paragraph 1 are not
fulfilled, the Bank shall not execute the order and shall notify
the customer of the norexecution without delay through the
agreed communication channel. Where possible, the Bank shall

The order datalelivered to the Bank by remote data transmission explain why the order was noxecuted and indicate how any
shall be processed in the regular course of business. errors that caused the nerexecution can be rectified.

The Bank shall verify by means of the signatures generated by the

subscribers with the security media whether the sender is

authorised to exchange dataf this verification reveals any The customer shall ensure that the systems they use for remote data
discrepancies, the Bank shall not process the order daf§ansmission are adequately protected. The EBICS security
concerned and shall notify the customer thereof without delay. réquirementsare set out in Annex 1c.

The Bank shall verify the identification of the user(s) and
authorisation of the order data deliveredy remote data
transmission on the basis of either the electronic signatures, 4
generated by the users with the identification media or the
accompanying note (Begleitzettel)/ batch order (Sammelauftrag)
and whether the order data sets comply with the provisoof
Annex 3. If this verification reveals any discrepancies, the Barle liability of the Bank for unauthorised RDT transactions and non
shall not process the order data in question and shall notify th@xecution, inorrect execution or delayed execution of RDT
customer thereof without delay. The Bank may delete any ordefransactions shall be governed by the special terms and conditions
data that has not been fully authorised after expirytbé time  agreed for the respective order type (e.g. Terms and Conditions for
limit separately notified by the Bank. Credit Transfers).

Liability of the Bank for unauthorised RDT transactions and
non-execution, incorrect execution or delayed execution of
RDT transactions

If the verification of the files or data sets performed by the Banlil.2
in accordance with Annex 3 reveals errors, the Bank shall indicate
the files or data sets containing errors in appropriate form and
notify the user thereof without delay. The Bank may exclude the o )
files or data sets containing errors from further processing it1-2-1  Liability of the customer for unauthorised payment
proper execution of the order cannot be ensured. transactions before a request to block access

The Bank shall be obligated to document the procedures (sd) If unauthorised payment transactions conducted before a request

Annex 1a) and the forwardinof orders for processing in the to block access are due to the misuse of identification or security

customer protocol. The customer shall be obligated to call up the ~media, the customer shall be liable «dsvis the Bank for the loss

protocol promptly and ascertain the status of order processing. In  Or dam-age incurred by the Bank if the subscriber has negligently

the event of any discrepancies, the customer shall contact the ©r wilfully breached their obligations to exercise due diligence.

Bank. Section 675y of the German Civil Code (Burgerlichest@asch
[BGB]) shall not apply.

Liability of the customer for misuse of the identificath or
security media

(2) The customer shall not be obligated to provide compensation for
The customer may recall a file before the order data has been l0ss or damage under paragraph 1 if the subscriber was unable to
authorised. Individual order data can only be changed by recalling issue the request to block access under Section 6 (1) because the
the entire file and p|acing the order again. The Bank can on'y Bank failed to ensure that ihad the means to receive such
accept a recall if the recall reaches it early enough to bertaht requests to block access and the loss or damage would in this way
account in the regular course of business. have been avoided.

The extent to which an order can be revoked shall be governed t§) Liability for loss or damage caused within the period of time for
the relevant Specia| terms and conditions (eg Terms and which the transaction limit applies shall be limited in each case to
Conditions for Credit Transfers). Orders can be revoked outside the agreed transaction limit.

the RDT procedure rp where agreed with the customer, in (4) paragraphs 2 and 3 shall not apply if the subscriber acted with
accordance with the provisions of Section 11 of Annex 3. For this’ f.audulent intent.

purpose, the customer must provide the Bank with the individual

details of the original orders.

u»

ety



11.2.2  Liability of the customer for other unauthorised
transactions before a request to block access

If unauthorised transactions other than paymengamsactions con
ducted before a request to block access are due to the use of a lost or
stolenidentificationor security medium or to any other misuse of the
identificationor security medium and if the Bank has incurred loss or
damage as a resulhereof, the customer and the Bank shall be liable
in accordance with the statutory principles of contributory negligence.

11.2.3  Liability of the Bank after receipt of a request to block
access

As soon as the Bank has received a request to block access from a
subscriber, it shall bear any loss or damage incurred thereafter due to
unauthorised RDT transactions. This shall not apply if a subscriber has
acted with fraudulent intent.

11.3  Preclusion of liability

Claims for compensation shall be precluded if the circamses
substantiating a claim are based on an exceptional and unforeseeable
event on which the party referring to this event has no influence and
whose consequences could not have been avoided by it even by
exercising the required due diligence.

The Annexes referred to in these terms and conditions shall form part
of the agreement concluded with the customer.

Anlage 1a: EBICS Connection

Anlage 1b: EBICS Connection Specification

Anlage 1c: Security Requirements for the EBICS Customer System
Anlage 2: currently blank

Anlage 3:Data Format Specificat
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Annex la: EBICS Connection the order data must be encrypted in accordance with the EBICS
ConnectionSpecification (see Annex 1b) by the customer, taking into

account the c NBy G @I t ARAG® FyR | dziKSydAOj
public keys.

The customer (account holder) shall indicate the RDAscribers and N addition, transport encryption is required on the external
their authorisations to the Bank. transmission routes between the customer and bank eys. The

o o ] customer must ensure the use of software which, in accordance with
The following identification and security procedures shall be used fare requirements of the EBICS Connection Specification (see Annex
the EBICS connection: 1b), verifies the current validity and authenticity of the server
- Electronic signatures certificates used by the Bank for this purpose

- Authentication signature

- Encryption

The subscriber shall possess an individual pakegs, consisting of a 21 Establishing the communication link

private key and a public key, for each identification and securitfommunication is established using a URL (Uniform Resource
procedure. The public subscriber keys must be disclosed to the Bapcator). Alternatively, an IP address for the respective Bank may be
in accordance with the procedure set out in Section 2. The public banked. The URL or IP address shall be disclasdke customer on
keys must be protected agahunauthorised alteration in accordance conclusion of the agreement with the Bank.
GAGK GKS LINRPOSRdAzNB aSi 2dzi Ay {SQiAz2 ® ¢KS adzoaONROSNDS S& LI Al
also be used for conmunication with other banks. To initialise tl¥e ES_ICS connection, the Ban(ﬁ shalf)provﬂ% tehe flllowmg
data to the subscribers named by the customer:
1.1 Electronic signatures - URL or IP address of the Bank
- Name of the Bank

- Host ID

11.1 Electronic signatures of subscribers

The following signature classehall be defined for the electronic

signa tures (ESs) of subscribers: - Permitted version(sof the EBICS protocol and security procedures

-{Ay3t [ AAIYL GdzNB o0¢a8LIS d9é0 - Partner ID (customer ID)
-CANERG aA3ylGdNB o6¢aLlIs a! 0 - UserID
-{S802yR A3yl GdNB 06¢@8LIS a. {0 - System ID (for technical subscribers)

SCNIVALRNI AAIYFGdNB 6¢8LIS G¢é0 Further specific details of customer and subscriber authorisations.

CBLIS G9ésx Gl é 2NIG&.é 9{a I NB NEOFUBASNIEGDers assigned t%“%el-cf Ry fhe 63{:‘35?6&5 iSSUQ 379 Ay
are used to authorise orders. Orders may require several banking é§§r ID which clearly identifies the subscriber."If one or more technical

which must be provided by different users (account holders and thef" scrlber_s are assigned to.the ct_Jgtomer (muter system), the .
authorised representatives). For each order type SupportedBank shall issue a system ID in addition to the user ID. If no technical
aminimum number of required banking ESs shall be agréetween subscriber is specified, the system IDlarser ID are identical.

the Bank and the customer. e .

~ . L _ . 2.2 _ |Initialisation of subscriber keys . . i
¢ellS acée 9{az oKAOK IINB OIFffSR_auNIyaLR2N é?\ﬂ_g/I'UdZN.Bé_éZ N5 y2u dza
banking authorisation of orders, but solely for transmitting orders tol N€ key pairs used by the subscriber for the banking ESs, encrypfion of
GKS oFly]l a2aisSYo 4¢SOKYAOlt adzd"s BHERAR3 RY Ehe uipenticatipnssignpiirg ghally i adgitiogto s 5 ¢
assBY SR | G&L¥ ac¢é 9{ o the general conditions set out in Section 1, complthwie following

requirements:
The programme used by the customer can generate different messa

es (e.g. domestic and international payment orders, but also messages
for initialisation, calling up protocols and retrieving account and
turnover information, etc.). Théank shall let the customer know 2. |f the subscriber generates their keys independently, the private
which types ofmessage can be used and which type of ES must be keys must be generated by means which the subscriber can keep
applied in each case. under their solecontrol.

The key pairs are assigned exclusively and unambiguously to the
subscriber.

12 Authentication signature 3. If the keys are made available by a third party, it must be ensured

) ] ) that the subscriber obtains sole possession of the private keys.
In contrast to the ES, which is used to sign order data, the . . .
authentication signature is configured via thedividual EBICS 4. As regards the private keys used for identification, each user shall

message including the control and togdata and the ES contained define a password for each key which proteetscess to the
therein. With the exception of a few systedetermined order types respective private key.

defined in the EBICS Specification, the authentication signature 45 Ag regards the private keys used to protect the data exchange,
provided by both the customer system céthe bank system in every each subscriber shall define a password for each key which
transaction step. The customer must ensure the use of software protects access to the respective private key. This password may

which, in accordance with the EBICS Connection Speaffon (see be dispensed with if the sublidh 6 SND & &S OdzNAG& YSRA
Annex 1b), verifies the authentication signature of each EBICS g technical environment which is protected against unauthorised
message transmitted by the Bank.kiag into account the current access.

Gt ARAGE YR | dzZzikSydAaOAde 2F G(KS .| y‘}Qa A02NBR Lldzot A0 (1Seaod
Initialisation of the subscriber by the Bank requires transmission of the
sub EONA G SNRa Lzt AO 1S5e8a G2 GKS ol y]
subgriber shall transmit their public keys to the Bank via two

In order to ensure the secrecy of the banking data at application levehdependentcommuntation channels:

1.3 Encryption
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- via EBICS by means of the systatermined order types provided barking author isation, the order is stored in the bank system
for this purpose. until all necessary ESs have been submitted.

- via an initialisation letter signed by the account holder or an(3) If the customer and the Bank agree that order data delivered by
authorizedrepresentative. RDT may be authorised by means of a separately transmitted

accompanying note (Begledttel)/batch order (Sammelauftrag),

F GNFYyALRNI aAadayl ddNB 6GeLIS ac¢é0 Y

LINREGSOGA2Y 2F G(G(KS 2NRSNJ RIFGEFE Ayad

this end, the file must bear a special tag indicating that there are

no further ESs fothis order other than the transport signature

The iritialisation letter shall contain the following data for each public 6 G &8 LJS ¢ é¢ 0 d ¢ KS 2NRSNJ A& | dzi K2 NR &

sub- scriber key: GSNATASR (KS dzaASNRE &aA3aylr GdzNBE 2

(Begleitzettel)/batch order (Sammelauftrag).

For initialisation of the subscriber, the Bank shall verify the
authenticity of the public subscriber keys transmitted via EBICS on the
basis of the initialisation letters signed by the account holder or an
authorised representative.

Purpose of the public key

Electronic signature 31 Issuing orders by means of the Distrited Electronic
Signature (VEU)

Authentication signature
The manner in which the Distributed Electronic Signature will be used
by the customer must be agreed with the Bank.

Encryption

Version supported by each key pair
PP 4 P The Distributed Electronic Signature shall be used if orders are to be

Specification of exponent length au- thorised independently of théransport of the order data and, if
Hexadecimal repré&@y (i I G A2y 2F GKS Lidzot A BPPIFaSIE Byssevery! pybsprigsrsy

Until all banking ESs necessary for authorisation are available, the
oL R o order can be deleted by an authorised user. If the order has been fully

-1 SEFRSOAYIf NBLINBaSyuluAzy 27 aithbrisedLiddeh brly Be rdcdiédPedokefizcEdArNEEIvith Section

-1 SEFRSOAYHE NBLNBasSydldazy 27 8affheTemsand gopditions fordRgmofe PafaTrapsmissis

The Bank shall verify the signature of the account holder or autiris 1€ Bank may delete orders that have not been fully authorised after
representative on the initialisation letter and whether the hash value§XPiryof the time limit notified separately by the Bank.

2F GKS adzo0aONROSNRE Lzt A0 1Se ﬁNﬂXaYAﬁﬂSRuéﬁr 9. L/ { N8B ARSyidAOl
those transmitted in writing. If verification is positive, the Bank shaff-2 erification of identification by theBank

Specification of the modulus length

activate the relevant subscriberiféhe agreed order types. Order data delivered by remote data transmission shall be executed
o as an order by the Bank only after the necessary banking ESs or the
2.3 Initialisation of bank keys signed  accompanying note  (Begleitzettel)/batch  order
CKS Ad0aONAOSNI aKIfft O2ff 00 §FREMelavrgy R beppyreeivedpndpasigvelyysriied. 3 | 58 5§

determined order type specifically designated for this purpose.
3.3 Cuwstomer protocols
The hash value of the public bank key shall additionally be made

available by the Bank via a second communication channel agreéfi¢ Bank shall document the following in customer protocols:
separately with the customer. - Transmission of the order data to the bank system

Before using EBICS for the first time, the subscriber shall verify theTransmission of information files from the bank system to the
authen ticity of the public bank keys sent to them by remote data customersystem

transmission by comparintheir hash values with the hash values
notified by the Bank via the separately agreed communication
channel.

Result of each verification of identification farders from the
customerto the bank system

Further processing of orders where these concern signature verifica

The customer must ensure use of software which verifies the validify >
tion and the display of order data.

of the server certificates used in transport encryption by means of the
certification path notified separately by the Bank. The subscriber shall consult the result of the verifications carried out
by the Bank by promptly calling dpe customer protocol.

The subscriber shall file this protocol, the contents of which shall
The user shall verify the accuracy of the order data and ensure thgbmply with the provisions of Section 10 of Annex 1b, in its records
only this data is signed electronically. When initialisingand make it available to the Bank on request.
communication, the Bank shall first conduct suliser-related
authorisation verifications, such as order type authorisation or, if
applicable, agreed limit verifications. The results of further bankin ) o . . . )
verifications such as limit verifications or account authorisatiorl € identification and security media used by the subscriber are valid

verifications shall be notified tthe customer in the customer protocol or @ limited period of time, the subscriber must transmit the new
at a later date. An exception shall be the online verification of ordepUPlic subscriber keys to the Bank promptly before the expiry date.

data by the Bank agreed with the customer on an optional basis. After the expiry date of the old keys haagsed, a new initialisation
must be per formed.

Order data transmitted to the Bank system may be authorised a . .
follows: If the subscriber generates their keys personally, they must renew the

) ) ) sub- scriber keys using the systegetermined order types provided
(1) All necessgy banking ESs are transmitted together with the ordeffor this purpose and transmit them promptly before expiry of the old
data. keys.

(2) If a Distributed Electronic Signaturg/erteilte Elektronische To automatically activate new keys without renewed subscriber
Unterschrift [VEU]) has been agreed with the customer for thenitialisation, the following order types shall be used:
respective order type and the ESs transmitted are insufficient for
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update of the public banking key (PUB) interception and manipulation.

- and - If securityrelated updates are available for the operating system in
use and for other secusitrelated software programmes that have
been installed, they should be used to update the EBICS customer
systems.

update of the public authentication key and the public encryption
key (HCA)

or alternatively

- The customer shall be exclusively responsible for compliance with
update of all three above keys (HCS). these requirements.

The order types PUB and HCA or HCS must be provided with a valid
user banking ES for this purpose. After the keys have been .
successfully changed, only the new keys may be used. Annex 2currently blank

If the electronic signature couldhot be positively verified, the
procedure specified in Section 7 (3) of the Terms and Conditions for
Remote Data Transmission shall apply.

The key may be changed only after all orders have been fulﬁnnex 3
processed. Otherwise, any orders not yet executed masplaced  patg Format Specifation

again using the new key.
The specification is available at www.ebics.de.

If misuse of the subscriber keys is suspected, the subscriber shall be
ob- ligated to block their access authorisation for all bank systems
using the compromised key(s).

If the subscriber is ipossession of valid identification and security

media, they can block their access authorisation via EBICS. By sending

amesdal 38 GAGK Iy a{twé 2NRSNI GeLlsSsz 00Sada gAtt 0SS o
subscriber whose user ID was used to send the message. After

blocking, no further orders can be placed by this subscriber via EBICS

until the reginitialisation referred to in Section 2 has been carried out.
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If the subscriber is no longer in possession of valid identification and

secu rity media, they can request blockirg the identification and

security media outside the RDT procedure via the blocking facility

notified sep arately by the Bank.

¢KS Odzad2YSNI Yl & NBIljdzSaid o0t201Ay3 2F | adzoaONROSNDRDA AR
security media or the entire remote data transmissioress outside

the RDT procedure via the blocking facility notified by the Bank.

u»

Annex 1b:
EBICS Connection Specification

The specification is available at www.ebics.de.

Annex 1c:
Security Requirements for the EBIC8stomer System

In addition to the security measures set out Amnex la (5), the
cugomer must comply with the following requirements:

The software used by the customer for the EBICS procedure must
meet the requirements set out in Annex 1a.

- EBICS customesystems may not be used without a firewall. A
firewall is an application which monitors all incoming and outgg
messages and allows only known or authorised connections.

A virus scanner must be installed and regularly updated with the
latest virus dehition files.

- The EBICS customer system should be configured in such a way that
subscribers must log in before using it. They should log in as a
normal user and not as an administrator who is authorised, for
example, to carry out programme installations.

The internal IT communication channels for unencrypted banking
data or for unencrypted EBICS messages must be protected against

FT2N GKS
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(1) Paperless exchange of data by meafgemote data transmission
and the use of service data centres with sole authorisation b{l)
accompanying documents is offered to customers on the basis of
the following conditions.

(2) In paperless data exchange using service data centres, the cent(a)
agency nainated by the Bank receives files relating to bank
transfer and direct debit orders that have been created by the
service data centre commissioned by the customer. Where this
has been separately agreed, the Bank provides account statement
information for collection by the service data centre

commissioned by the customer.

(3) For orders placed by the customer, the Bank or the central agengy)
nominated by it keeps the files sent to it available for 14 calendar
days from delivery of the data. After expiry of thpsriod, the
customer (account holder) can no longer place an order for the
execution of these files. Account statement information is made
available for collection by the central agency to the service data
centre for a period of not less than 10 calendaysd, beginning on

the day of the daily closing.
4

A condition for this process is that the service data centres have
reached a suitable agreement with the Bank or centr
F3Sy 08k NSOSAQGAY3I 2FFA0S:

involvement of servrce datcentres in paperless data exchange by
NEY23GS RIFEGE GNIyavYAaarzy
Bank immediately in writing if a different service data centre is

used.

(©)

With the accompanying note signed by the customer, he
authorisesthe Bank to execute the order to process the transfer
and/or direct debit orders contained in the files transmitted by
the service data centre to the Bank. The customer receives an
accompanying note already completed and a checklist from the
service data entre. He must check the correctness of the
information in the accompanying note. No changes can be made
to the accompanying note. The Bank is authorised to perform the
order on the basis of the content it contains. If the customer
receives, at his instigian, a corrected accompanying note from
the service data centre, he must use this when issuing the order
to the Bank. The original accompanying note can then not be used
for authorisation. The accompanying note states the period within
which authorisatioris possible by this method.

@)

For payment orders the customer must correctly enter the
customer identification (account number and sort code or IBAN
and BIC) of the payer and the customer identification of the
recipient (account number and sort code or BAnd BIC or other
identification of the payment providesf the recipient).

The payment services providers nominated in the payment order
are entitled to process the order solely on the basis of the
customer identifications given. Incorrect information yneesult

in the incorrect processing of the order.

a

~

No recall of a file is possible once the associated accompanying
note has been received by the Bank.

2

~

Changes to the content of a file can only be made by recalling the
file and placing th order again.

@3

~

Individual transfer or direct debit orders can only be recalled
outside the process. The possibility of recalling an order is
determined by the special conditions applicable to it (e.g. terms
and conditions for bank transfer business). Tadpthe customer
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must notify the Bank of the specific details of the original order.

If discrepancies are discovered between the file and the
accompanying note during processing, the customer is notified. In
such a case therder is not processed.

If errors are detected during the checks made by the Bank, the
Bank is entitled to exclude incorrect datasets from subsequent
processing, if the proper execution of the order cannot be
assured. In such cases the customer is natifithout delay by
the agreed means.

The Bank will process the orders if all the following conditions are
met:

- The order data supplied by the service data centre have been
authorised.

- The specified data format is complied with.

- The conlitions for processing in terms of the relevant
conditions for the particular order type are met (e.g. sufficient
account coverage for the transfer business).

p ragral
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refusal to process the order, and possible wdpys which the
errors can be corrected.

stomer of

The order data sent to the Bank from the service data centre are
processed within the framework of thenormal course of
workflow.
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